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Precertification Modules Roadmap
Module 1—

Introduction to the 
Residual Market

NCCI’s Residual 
Market 
Training

Overview of 
Residual Market 

Plan and Pool

Plan Participation 
Overview

Module 2—
Becoming a 

Servicing Carrier 

Servicing Carrier 
Timeline

Introduction to 
Precertification

Servicing Carrier 
Selection Process

Module 3—
Application Process

Application 
Processing

Assignment 
Mechanism

Module 4—Plan 
Programs

Residual Market 
Pricing Programs 

and Coverages

Assigned Carrier 
Performance 

Standards

Elements of 
Noncompliance

Module 5—Pool  
Programs

Pay for 
Performance 

Program

Basics of Pool 
Financial Reporting

Indemnification 
Procedures

Uncollectible 
Premium 
Reporting

Petition for 
Servicing Carrier 

Allowance (NP-10)

Module 6—Audit 
Oversight

Audit Oversight 
Program
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