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Agenda

• Become familiar with the unit validation 
tests and notification processp

• Key terms related to Unit Notifications

U d t d th  i t  f t di  • Understand the impacts of not responding 
to Unit Notifications

• Review resources available for notification 
process
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UNIT DATA VALIDATIONUNIT DATA VALIDATION
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Upfront Editing Validation

Upfront Editing

• Validate data at a field or record level at a given
point in time

Data ValidationData Validation

• Aggregate unit validation identifies patterns and 
data anomalies over a specified time perioddata anomalies over a specified time period

• Validation process checks reasonableness of 
data against countrywide or state normsdata against countrywide or state norms
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Validation Tests

Countrywide Tests

• Identify suspect data patterns within or across • Identify suspect data patterns within or across 
states by carrier 

• Run at any point during the year• Run at any point during the year

State-Based Tests

• Identify patterns within a state

• Shorter validation period 

• Run before a state rate filing
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Use of Prior Years Data

State Ratemaking files use up to 10 report levels

Submission of subsequent or correction report Submission of subsequent or correction report 
may trigger errors on prior submissions

Implementation of new upfront edits may identify Implementation of new upfront edits may identify 
issues in prior years’ data
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Unit Validation Process

Unit validation tests 
submitted on units 
for specified period

Unit Notifications 
issued for

NCCI closes 
notification after State rate file  issued for 

identified suspect 
data

notification after 
each response is 

accepted
created with 

useable unit data

Data Providers 
review and respond 
to Notifications via 
DCA Access® Online

NCCI Validator
reviews and accepts 
each response or 
requests more 
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UNIT NOTIFICATIONSUNIT NOTIFICATIONS
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Unit Notification Key Terms
Notification

– Carrier group code level

– Is assigned a Notification ID#g

– Each notification includes one or more policies (response grid), 
based on notification type

Response Grid

– Carrier pup code level

– Represents one policy (policy number)

– Each response grid includes one or more response grid rowsEach response grid includes one or more response grid rows

Response Grid Rows

– Exposure or Loss records under a policy (response grid) that 
require responses

– Is assigned a Grid Key ID
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Notification Types

Five categories of Notification types:
– A = Audit

C  E /L– C = Exposure/Loss

– E = Exposure

– L = Loss– L = Loss

– P = Premium

Each notification type will be identified with a leading alpha yp g p
character, following a three digit number

– L223 Class Code Change—Claims
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Notification Status

Open

Cl d (01) D t  h  b  l i d/ t dClosed (01)—Data has been explained/corrected

Unresolved (05)—Notification has open response 
id  30 d  t d  d tgrid rows 30 days past due date
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Coverage Provider Explanation Code

Coverage Provider Explanation Code are:

01 t t d i d t il l ti01 – correct as reported – require detail explanation

02 – correction(s) submitted – manual entry

03 – need additional information - require detail explanation

04 – in review04 in review 

05 – other - require detail explanation

06 – correction(s) submitted – auto populates a notification 
when a correction is received
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NCCI Response Code

NCCI Response Code are:
NR – No responseNR No response
01 – Accepted response
02 – Rejected response – Need additional informationj p
03 – Rejected response – Invalid information
04 – Other
05 – Previously verified
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RESOURCES AND 
INFORMATION
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DCA Access® Online—Notifications

Primary method of communication between data providers 
and the NCCI Unit Data Validation Team.

Key Functions

Search for unit notifications or response gridsSearch for unit notifications or response grids

View comments and explanations related to a specific issue

Provide responses at the claim or exposure levelProvide responses at the claim or exposure level

Monitor the status of notifications
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Daily Unit Notifications Report

Identifies responses not accepted with either Response 
Codes 02, 03, or 04

D i d t  it  id  th t i   ft   Designed to monitor grid rows that remain open after a 
response has been entered
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ifi i

Email Notification to Primary Unit Contact
From: Notifications
Sent: Monday, April 26, 2010 2:32 AM
To: Primary Unit Data Reporting Contact
Subject: PICKUP:NCCI DCA Unit Notifications External Facing Report in Your 
El t i  M ilbElectronic Mailbox

A copy of your report NOTIFICATIONS WITH OPEN GRID ROWS AND AN NCCI RESPONSE 
CODE OTHER THAN '01‐ACCEPTED RESPONSE' is now available for pickup in your DTVI 
ilbmailbox.

This file will remain in your mailbox for eight (8) days after this notice was 
sent to you.  Please pick this file up from the following mailbox:

Mailbox:  123456
Carrier Group:  99990
Name:  JOHN DATAPROVIDER
it lid t @ iunit_validator@ncci.com

File Name:  ExtNotifNCCIRspns1448604262010.csv
File Size:  85556
Mon Apr 26 02:32:10 EDT 2010
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Open Grid Rows Not Accepted ReportOpen Grid Rows Not Accepted Report
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Unit Notification—Follow-Up 
P d

If   i d   f ll  t 

Procedures

• If no response received, a follow-up request 
will be issued on the due date

• If no response received after follow up • If no response received after follow-up 
request, issue may be escalated to company 
management
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DQIP Criteria for Unit Notifications

A debit incentive category has been introduced 
for Notifications
– Measures timeliness of responses to grid rows
– 15% adjustment may apply to calculation of 

DQIP factor
Data Manager Dashboard displays 
performance resultsperformance results
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Impact of Not Responding

Follow-up requests will be generated

p p g

Follow-up requests will be generated

Data may be excluded from ratemaking Data may be excluded from ratemaking 
and experience rating products

Data Quality Incentive Program (DQIP) 
factor may be impacted factor may be impacted 
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Unit Statistical Reporting References

Validation Process

Data Validation OverviewData Validation Overview

Validation Test Matrix

Edit Matrix

Reviewing, Researching, and Responding to Validation Tests

Working With Response Tool

Data Quality Compliance Programs
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Unit Statistical Validation Matrix
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Responding to Unit Notifications
• Review the notification and its description
• Keep the due date in mind
• Identify the number of response grids that 
need to be closed

Review
need to be closed

• Check internal premium and claim systems
• Submit to Premium Audit Underwriting orh • Submit to Premium Audit, Underwriting ,or 
Claim Departments if necessary

• Determine appropriate response action—
correction or explanation

Research

• Submit correction or provide sufficient 
explanation for each grid rowRespond • Select appropriate coverage provider 
explanation codes for each grid row, except 
for submitted corrections

Respond
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Thank you for viewing the 
Unit Validation and Notification 

Process presentation

For questions or additional information, please contact our 
Customer Service Center at: 

800-NCCI-123 (800-622-4123)
customer_service@ncci.com
ncci.com, click Contact Us


