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Inquiry Workflow

1. NCCI creates the inquiry in the Pool Message Center.
2. The data provider selects the inquiry to review.
3. The data provider reviews the details of the inquiry.
4. The data provider:
e Replies with a detailed explanation if the data is correct.
« Identifies adjustments for next quarter’s submission.
NCCI reviews the inquiry reply.
NCCI determines if additional information is needed:
e Yes—NCCI sends an additional response to the inquiry (go to Step 2).
e No—NCCI does not send an additional response (go to Step 7).
7. NCCI closes the inquiry.
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Pool Financial Data Collection (PFDC)-Tool Subscription Options

Access to the Pool Message Center is based on your current subscription to PFDC (inquiry or update). With inquiry access, you'll be
able to view inquiries in the Message Center and monitor the number of pending or closed inquiries. With update access, you'll
receive email notifications of the inquiries and have full access to the Message Center to review, reply, and monitor your inquiries.

Accessing the Message Center
There are two methods for accessing the Pool Message Center:

1. Email Link: A system-generated email is sent when the NCCI Pool data validator creates an inquiry.
2. PFDCTool: Access the Message Center from the PFDC tool menu.
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Message Center Components

1. Search Options—Search for inquiries based on:
e  (Carrier Code—The numeric code assigned to the data provider (servicing carrier) by NCCI.
e Data Type—Associated data type (i.e., NP4, NPX, LGL, etc.)
e Pool—Associated pool
e  State—Associated state
e  Reporting Quarter—Associated reporting quarter
e  Policy Year—Associated policy year
e ID—A unique NCCI-generated number to identify the inquiry
Carrier Review—The inquiries that require your review or are pending your action.
NCCI Review— These are inquiries for which '\You have submitted responses and are currently under NCCI review. No action is
ﬁgggg%% %Jé'rrlizgry'ly. If further action is needed, NCCI will respond to the inquiry, and its status will return to Carrier Review in the

4. Closed—The inquiries that have been closed by NCCI, and no further action is required by you. All closed inquiries are retained here for
historical reference.

5. Inquiry Details Metadata: (Status, Carrier, Updated, Data Type, Pool, State, Reporting Quarter, Policy Year, ID)
6. Inquiry Elements—When an inquiry is selected, the elements that identify specific details for the inquiry are sent by NCCI.
7. Documents—Access any attached documents provided by NCCI that include pertinent information for the data in question.
8. Body of Inquiry—The details of the inquiry selected.
9. Compose Message—A New Message option opens, allowing you to respond to NCCI's inquiry.
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Good morning,

Cur actuarial department has requested additional claim details to support the reported incurred amounts for the following North Carolina large loss claim:
Claim # CLMTEST12345

Accident Date: 08/01/2025
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Selecting, Reviewing, and Responding to an Inquiry

After selecting an inquiry to review from the Dashboard:

1. Review the specific details of the inquiry.

2. Review any attached documents provided by NCCI that include pertinent information for the data in question.

3. C(Click Compose Message and enter your detailed reply in the New Message window. Add any screenshots, if necessary, to the body of the reply.
Note: You can resize the New Message window by dragging its left edge to the left or right.

4. Add any supporting documents by selecting the Attach files option.

5. Send your message to NCCI.

6. To return to the Message Center, click Message Center link or use the Back arrow button.
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Good morning,

Our actuarial department has requested additional claim details to support the reported incurred amounts for the following North Carolina large loss claim:
Claim # CLMTEST12345
Accident Date: 08/01/2025
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© Copyright 2026 National Council on Compensation Insurance, Inc. All Rights Reserved. This product is comprised of materials and are proprietary to
NCCI and are protected by United States and international copyright and other intellectual property laws.

This product's permitted use is limited to use as a reference tool. Use of this product for any other purpose, including, but not limited to, reproduction or
storage in a retrieval system, by any means, electronic or mechanical, photocopying, creating an infobase or database, disseminating, selling, assigning,
preparing derivative works, using the product for commercial purposes or otherwise transferring the product to any third party, in whole or in part, in any
media, without the prior written consent of NCCI, is strictly prohibited.

The product is furnished “As Is” and includes information available at the time of publication only. NCCI makes no representations or warranties relating to
this product, and expressly disclaims any and all express, statutory, or implied warranties of any kind including the implied warranty of merchantability and
fitness for a particular purpose. Additionally, you assume responsibility for the use of, and for any and all results derived or obtained as a result of, the
product. No employee or agent of NCCI or its affiliates is authorized to make any warranties of any kind regarding this product. Any and all results,
conclusions, analyses, or decisions developed or derived from, on account of, or through your use of the product are yours, and NCCI does not endorse,
approve, or otherwise acquiesce in your actions, results, analyses, or decisions, nor shall NCCI have any liability thereto.

This product is the copyrighted material of the National Council on Compensation Insurance, Inc. All Rights Reserved. This product may be subject to a
license agreement that governs the specific use of the product.
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