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Key Takeaways 
• Data Reports provide the information that you need to ensure high-quality data and timeliness 

• Timely and quality data will equal positive incentives, which could save you money 

• Data reports are either NCCI generated or customer generated 

• Reports are available in multiple formats and are available through the tool based on a retention 

schedule 

Chapter 1: Data Reports Overview 

Purpose of Data Reports 
The Data Reports tool is used by carriers to prioritize and correct Policy, Proof of Coverage (POC), Unit 

and Unit Report Control (URC) data. 

Edits = Quality Checks 
• Run against incoming reported data 

• Ensure conformity with file rules and procedures 

• Verify the validity of the data 

 

Data Quality Strategy 

 

 

 

Producing and delivering highly 

accurate and timely data to workers 

compensation market stakeholders 

is a core NCCI service. 

Comprehensive edits and data 

tools are both critical 

components of NCCI’s data 

quality strategy. 
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Data Quality Best Practices—Workflows 
 

 

Editing Communications 

 

 

Data Reports—High-Level Process Flow 

 

1. File is received; report is 

created 

2. Day after submission, report is 

created for unaddressed issues 

from previous day 

3. End of month, report is created 

for unaddressed issues 

4. Review and update data 

through Unit Data Collection 

(UDC)/Policy Data Collection 

(PDC) tools 

5. Monitor data quality through 

Data Manager Dashboard tool 

6. Customer-generated reports at 

any time 
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Two Types of Reports 
1. NCCI Generated—distributed on a production schedule automatically, based on report type 

2. Customer Generated—requested by you, using defined parameters 

Data Report Frequency 

 

Customer-Generated Reports are delivered upon request. NCCI-Generated Reports are distributed upon 

data submission, daily, or monthly based on report type. 

Upon Request Reports 
• POC Transaction Report 

• Policy Reject and Error Report 

• Policy Risk ID Report 

• Unit Reject and Error Report 

• URC Expected Report 

• URC Overdue Report 

Upon Submission Reports 
• Policy Submission Results Report 

• Policy Pre-Edit Service Submission Results Report 

• Policy Certification Submission Results Report 

• Unit Submission Results Report 

• Unit Pre-Edit Tool Submission Results Report 

• Unit Pre-Edit Service Submission Results Report 

• Unit Certification Submission Results Report 

Daily Reports 
• Policy Daily Submission Results Report 

• Int’l Association of Industrial Accident Boards and Commissions (IAIABC) POC Coverage Provider 

Accepted Report 

• IAIABC POC Coverage Provider Reject and Error Report 

• Noncompliance/Compliance Reject Report 

• Unit Daily Submission Results Report 

Monthly Reports 
• Policy Monthly Outstanding Data Grade 7 Report 

• IAIABC POC Coverage Provider Monthly Outstanding Reject and Error Report 

• Assigned Risk Binder Number Report 

• Monthly Outstanding Noncompliance Report 
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• Unit Monthly Outstanding Error Report 

• URC Monthly Expected Report 

• URC Monthly Overdue Report 

 

Chapter 2: Data Reports Guide 

Data Reports Guide Location 

 

Data Reports Guide Article Page 
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Data Reports Guide 

 

Data Reports Guide—Details 

 

 

Report Formats 
Three formats are available: 

• PDF 

• Excel 

• CSV 

 

 

Email Distribution 
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Email Report Notification 

 

The email notification is sent to the email address associated with the user ID that submitted the file. It 

provides a link to the DTVI mailbox. 

 

In addition to the file submitter, a notification is distributed to the email address of the main data type 

contact for the company listed in NCCI’s database. This email provides a link to the Data Reports tool. 

 

Available in the Data 

Transfer via the 

Internet (DTVI) mailbox 

for eight days. 

If you are the file 

submitter and company 

contact, you may 

receive both emails! 
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Data Transfer via the Internet (DTVI) 

 

• To sign up for DTVI, visit the Contact Us page on ncci.com and contact NCCI’s Customer Service  

• The DTVI mailbox shows the availability of the NCCI-Generated Reports  

Data Reports Tool 

 

• Data reports are retrieved from the Data Reports tool 

• Additional download options are available 
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Report Retention Schedule 

 

 

Chapter 3: Data Report Navigation 
The Data Reports tool can be accessed in multiple ways: 

• Data Reporting Page 

• Policy and POC → Tools → Data Reports 

• Unit Statistical Data → Tools → Data Reports 

 

• Data Reporting Tools   

• Policy Data Collection → Manage My Data → Data Reports 

• Unit Data Collection → Manage My Data → Data Reports 

 

Data Reports Tool 

 

Use a single portal to: 

• Access all NCCI-Generated Reports for Policy, POC, Unit Statistical, and URC data 

• Create Customer-Generated Reports on request 

• Use as a companion product to the Policy Data Collection and Unit Data Collection tools 
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Knowledge Check—True or False 
The Data Reports tool is a communication service that assists with the prioritization and correction of 

data. _________ 

Knowledge Check—Select the Correct Answer 
In what formats are the NCCI data reports available? 

A) PDF, DOC, WORD 

B) WORD, EXCEL, PAGES 

C) EXCEL, PDF, CSV 

D) ASCI, PDF, CSV 

Chapter 4: Reports—Policy  

What Are Policy reports? 

 

Policy reports provide key details about the status of policy submissions, rejects, and errors that may 

require corrective action. 

Report Information 
In addition to the Data Reports Guide, additional information about policy reports is in the Policy and 

Proof of Coverage Reporting Guidebook. The Editing and Data Quality part has a section on Policy 

Reports. 
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Policy Reports—Name, Description, and Use of Report 

 

The Policy and Proof of Coverage Reporting Guidebook provides report names, descriptions, and 

information on the use of general policy reports. This example of the Policy Submission Results Report 

indicates that you should review your data, make appropriate corrections, and resubmit data for 

rejected files. 

 

Data Reports Tool—Policy  

 
• Reports are retrieved through the Data Reports tool 

• Reports are organized by data type 

• You can access both NCCI-Generated and Customer-Generated Reports 
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NCCI-Generated Reports 

 

You’ll find a list of available NCCI-Generated Reports in alphabetical order. 

 

NCCI-Generated Policy Data Reports 

 

• Displays copies of reports that fall into the retention period 

• 3-month retention for all daily and upon-submission reports 

• Generates reports in PDF, Excel, or CSV formats 

• When generated, customer receives an email notification 
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Policy Submission Results—Summary  

 

• An advantage of generating the PDF format is that a submission summary page is generated 

• The report includes: 

o Submission ID, Received Date, and a Date/Time stamp 
o Total number of headers and records submitted and processed, along with Data Grade received 

o Record in Edit Legend, which is a helpful reference when reviewing your report 
 

Policy Submission Results—Details 
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Noncompliance/Compliance Reject Report 

 

• Upon data submission and after quality edits, a Policy Submission Results Report and a 

Noncompliance/Compliance Reject Report are generated 

• Rejected noncompliance transaction (Transaction Code 17—Noncompliance/Compliance of Policy 

Terms and Conditions) are excluded from the Policy Submission Results Report; however, they are 

displayed on the Noncompliance/Compliance Reject Report 

 

Policy Daily Submission Results 
Includes: 

• Information on all policy transactions or records submitted during the prior day, either by file or 

through the PDC tool, that remain rejected or in error 

• When generated in a PDF format, a Summary page is created  

• The Summary page is not included with reports generated in an Excel or CSV format 

• Data submissions made through NCCI’s PDC tool will only be shown on the Daily Submission Results 

Report, not the Submission Results Report 

• Report layout is identical to the Policy Submission Results Report, with the addition of a Submission 

ID column 

 

Policy Monthly Outstanding Data Grade 7 Report 
• Includes the policy transaction where one or more records have an outstanding Data Grade 7 (POC 

Critical Errors)  

• These records may be rejected by the POC state(s) covered on the policy 

• Layout is similar to the Policy Submission Results Report, with the additions of two columns: 

o Edit Message 
o Number of Days in Error 

 

Customer-Generated Policy Data Reports 
There are two policy Customer-Generated Reports: 
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• Policy Reject and Error Report—displays policy reject and error data based on user-defined 

parameters. 

• Policy Risk ID Report—provides a list of policies with associated risk IDs based on the selected Policy 

Effective Month and Year. Note: Correct risk IDs ensure proper billing and distribution of Experience 

Rating worksheets. 

 

 

Customer-Generated Policy Data Reports 
 

 

 

 

 

 

 

 

 

 

 

Once the report is generated, a confirmation message is displayed. 

 

1. Carrier Code—Pick all carriers within your 

group or a specific carrier. 

2. Data Grade Conditions—Select all or a 

specific data condition. 

3. Transaction Type—Select all or a specific 

transaction type from the menu. 

4. Date Type—Select either Policy Effective 

Date or Received Date. 

5. Policy Effective Date or Received Date 

range is based on the selection of Date 

Type. 

6. Narrow your report results, available only 

if Date Type is Policy Effective Date. 

7. Report Name—give your report a name 

you will recognize in your queue. 
1. Report Format – chose your preference 

2. Generate your report or reset and start 

again. 
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Customer-Generated—Policy Reject and Error Report 
• In most cases, reports will return results immediately  

• Reports including large amounts of data may take some time to process and will go to your report 

queue 

• Example of Policy Reject and Error Report below  

• Report name is customized  

• Report layout is similar to previously reviewed reports 

 

My Queue 
My Queue is available for reports that may take a bit longer to process. 
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Chapter 5: Reports—Proof of Coverage (POC) 

Proof of Coverage Service 
POC provides state industrial accident boards and commissions with access to workers compensation 

coverage information for employers in their state. Here’s the process flow: 

• Data providers (carrier source systems) send Policy Data to NCCI 

• NCCI-Generated Reports are available through the Data Reports tool 

• POC data is sent to states and is available to state regulators in NCCI’s POC Inquiry tool 

• Some states will process the data and send acknowledgment files back to NCCI 

• NCCI processes acknowledgment files and creates POC reports  

 

POC Reports 
The Policy and Proof of Coverage Reporting Guidebook (under the Policy Reports portion of the Proof 

of Coverage section) details the report name, description, and use of the report. 

 

 

  



Data Now Program (DNP) 
Using Data Reports 

 

© Copyright 2023 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 17 
 NCCI Proprietary Information—For Authorized Use Only 

Data Reports Tool 
• POC reports are located under the Policy tab in the Data Reports tool  

• Three reports are available under NCCI-Generated Reports 

 

      
 

IAIABC POC Coverage Provider Reject & Error Report 
The NCCI-Generated daily report includes POC transactions that were rejected or identified with errors 

by the POC state through the acknowledgment process. 

 
  

Check out the Researching and 

Correcting POC Edits class on 

ncci.com for detailed POC report 

training. 
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Additional IAIABC Reports 
Report Name Purpose 

IAIABC POC Coverage Provider Reject & Error 
Report 

Provides the data element name, error 
descriptions, and state comments for rejections. 
POC data will not be accepted by the state until 
the data is corrected. 

IAIABC POC Coverage Provider Monthly 
Outstanding Reject Report 

Similar to the IAIABC POC Coverage Provider 
Reject & Error Report, with the addition of a 
Number of Days in Error column. 

IAIABC POC Coverage Provider Acceptance 
Report 

NCCI-Generated daily report includes POC 
transactions that were accepted by the POC 
states through the acknowledgment process. 

 

Customer-Generated—POC Transaction Report 
The report details IAIABC POC transactions sent to the state in the daily IAIABC POC files and provides 

the current state of the POC transactions. The report is available for a specific policy or a specific 

transmission date range for a state. 
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Chapter 6: Reports—Unit Report Control (URC) 

URC—High-Level Process Flow 
• Data provider submits Policy Data to NCCI 

• URC record is created 

• NCCI provides list of expected unit reports (units by due date and overdue units) 

• Data provider submits Unit Data to NCCI 

• Unit Data will either close the URC record, if no open claims, or update the URC record for 

subsequent reports for open claims 

 

 

URC Reports 
There are two NCCI-Generated URC reports. 

 

 

URC Monthly Expected Report 
• Available three months before the first valuation of the unit report is due 

• Sent to the DTVI mailbox of your company’s unit contact; also available in the Data Reports tool 

• Available in three formats: PDF, Excel, or CSV 

• Units reported and processed with a Data Grade 2 through 5 are considered received and not listed 

on the URC reports 
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• URC Monthly Expected Reports are retained for six months 

 

 

URC Monthly Expected Report—Example 
• Review key fields: 

o Coverage Provider ID 
o Policy Number 
o Policy Effective Date 
o State 

• Policy Number will not be listed if NCCI did not receive a Policy Data submission 
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URC Monthly Overdue Report—Example  
The report includes cumulative information on first and subsequent unit reports that are overdue up to 

36 months from the due date. Unit reports are overdue when they have either not been submitted or 

were rejected (Data Grade 9) after their due month. 

 

 

URC Customer-Generated Reports 
NCCI offers two Customer-Generated URC reports: the URC Expected Report and URC Overdue Report. 
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Chapter 7: Reports—Unit Statistical Data 

Unit Data Reporting Workflow 
• The unit process starts with the submission of Policy Data to NCCI  

• Policy Data creates a URC record; a URC report is generated 

• Companies submit Unit Data to NCCI 

• NCCI evaluates data through its editing process and loads data into database 

• Submission Results Reports are generated 

• Carrier reviews and submits corrections to any Unit Data in error 

• NCCI includes subsequent expected Unit Data in the URC Expected Reports 

 

 

Data Reports—Unit—NCCI-Generated 
NCCI-Generated Reports that can be retrieved in the Data Reports tool: 

 

 

Unit Submission Results Report 
Provides results on individual submissions. Displays information for both unit reports that were rejected 

and accepted with edits or suspect conditions. Previously submitted unit reports that received 

associated net edits may also be included in this report. 
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Details of the report: 

• Policy Keys 

o Coverage Provider ID 
o Policy Number 
o Policy Effective Date 
o State 

• Report Number 

• Data Grade 

• Data Record 

• Edit and Edit Message 

 

Unit Daily Submission Results Report 
Includes information on all unit reports that were submitted either online or by file submission during 

the prior day that remain rejected or with edits or suspect conditions. 

The difference between this report and the Unit Submission Results Report is that like the policy reports, 

the submission report is produced upon submission and will only contain the information for the 

particular submission file.  The Daily Submission file will contain the combination of data from all of the 

prior day’s submissions and any updates made in the Unit Data Collection tool.  Any discrepancies 

addressed when working the Unit Submission Results Report do not appear in the next Daily Submission 

Results Report. 
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The report layout is identical to the layout of the Unit Submission Results Reports. 

 

Unit Monthly Outstanding Error Report 
This report includes information on unit reports processed within the most recent 12 months on NCCI’s 

database with Data Grades 4 (Priority Errors) or 5 (Critical Priority Errors). All related unit reports with 

the same key fields that were processed prior to the 12-month time frame and received a Data Grade of 

4 or 5 will also be included. 

Therefore, we provide information on units that received Data Grade 4 and 5 edits on the Submission 

Results Report upon file submission. If not addressed immediately, that same information will display on 

the Daily Submission Results Report. If not addressed within the month, the same information will 

display on the Unit Monthly Outstanding Error Report. 
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Data Reports—Customer Generated 
One report is available, the Unit Reject and Error Report, which identifies 

rejects, errors, and suspect conditions resulting from criteria selected. 

 

Available criteria: 

 

Report layout matches layout of the NCCI-Generated Submission and Daily Submission Results Reports. 

 

  

• Hint: Run this report 

multiple times and for 

different criteria.  

• Allows you to identify 

a specific scenario to 

investigate.  

• After correcting data, 

rerun to determine if 

the edits were 

corrected and if any 

new edit were 

created. 
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Chapter 8: Electronic Transmission User’s Guide (ETUG) 
The Electronic Transmission User’s Guide (ETUG) contains a listing of all outbound data reports by data 

type. 

ETUG—Outbound Data Reports 
Outbound data reports are defined under each of the separate data types. The guide provides the 

criteria, schedule, formats, and access information for each report. 

 

It covers all outbound data reports sent through DTVI or available through the Data Reports tool. 
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ETUG—CSV Format 
Provides links to the CSV format specification to allow uploading the reports into your systems. 

 

Summary and Conclusion 

 

 


