
Residual Market
Forum



Opening Remarks

▪ Heidi Mangum, WCP®

Plan Administration Manager
NCCI
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Welcome to
Delray Beach,
Florida



© 2026 NCCI Holdings, Inc. All Rights Reserved.

7:00 a.m.–10:00 a.m. Attendee Registration Check-In

8:00 a.m.–9:00 a.m. Breakfast

9:00 a.m.–9:10 a.m. Opening Remarks 
Heidi Mangum, WCP®, Plan Administration Manager, NCCI

9:10 a.m.–9:50 a.m. The State of the Residual Market 
Brian Mourer, CPCU, WCP®, Executive Director—Residual 
Markets, NCCI

10:00 a.m.–12:00 p.m. Regulator Forum (including break)

10:00 a.m.–11:45 a.m. Assigned Carrier Forum (including break)

11:45 a.m.–1:30 p.m. Lunch

                 Time                  Session/Activity

RMF 2026 Agenda—Wednesday, February 25, 2026
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1:30 p.m.–2:15 p.m. Workplace Safety
John Howard, MD, MPH, JD, LL.M., MBA, Director of the 
National Institute for Occupational Safety and Health 
(NIOSH) and Administrator of the World Trade Center 
Health Program in the US Department of Health and 
Human Services

2:15 p.m.–2:45 p.m. Actuarial Perspective of the Residual Market
Samantha McLeod, FCAS, MAAA, Executive Director and 
Actuary, NCCI
Mari Villalta, Actuarial Consultant, NCCI

2:45 p.m.–3:15 p.m. Break

                 Time                     Session/Activity

Wednesday, February 25, 2026
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3:15 p.m.–3:30 p.m. Fast- vs. Slow-Emerging Large Claims
Yuchen Su, FCAS, CSPA, MBA, Actuary II, NCCI

3:30 p.m.–3:45 p.m. Trends in Motor Vehicle Accidents
Brett Foster, FCAS, MAAA, Practice Leader and Senior 
Actuary, NCCI

3:45 p.m.–3:55 p.m. Closing Remarks

4:30 p.m.–6:30 p.m. Reception

Wednesday, February 25, 2026

                 Time                  Session/Activity



© 2026 NCCI Holdings, Inc. All Rights Reserved.

Elevate Skye Bar and Lounge Reception
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▪ Regulators

▪ Carrier Staff

▪ Bureaus

▪Other Stakeholders

Fellow Attendees 
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▪ Arizona

▪ Delaware 

▪ Idaho

▪ Indiana

▪ Iowa

▪ Michigan

▪ Nevada

▪ West Virginia

2026 Bid States
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▪ Key highlights of the RMF app

▪Questions 

▪ Visit “Chat With the Speaker” 
table during breaks

▪ Use microphones during 
“Discussion Topics” in the 
Assigned Carrier Forum

Connections and Questions
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Polls and Surveys



What’s your RMF 
personality?

▪ A. The Networker

▪ B. The Data Geek

▪ C. The Notetaker

▪ D. The Where’s the 
Beach? Attendee
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Introducing

▪ Brian Mourer, CPCU, WCP®

Executive Director—Residual 
Markets
NCCI
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