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What is VCAP® Service?

® Voluntary Coverage
Assistance Program
or VCAP® Service

® Residual Market
Application
Processing System
(RMAPS®)
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VCAP® Service States
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*Oklahoma effective June 1, 2024
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Depopulation | VCAP® Service
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How VCAP® Service Works
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Depopulation | VCAP® Service Volume
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Depopulation | VCAP® Service Impact
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2023 VCAP® Service Study

What did NCCI Review?

® Current Process

“ Flow

“ Communication

® Matching Criteria

¥ VCAP® Service Portal

® User Experience
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Voice of the Customer (VOC

¥ External Stakeholders

“ Insureds

® Agents/Producers

“ VCAP® Participants

® Key Themes

“ Timeliness Is Important
“ Fewer Rejected Matches

“ Need Better Criteria
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Future of VCAP® Service

2024, 2025, and Subsequent




Future of VCAP® Service

2024

® VCAP® Service Filing

® Improved Criteria

® Portal Improvements

“ Dashboard

New Information

“ Direct Connect

“ Modernization
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Future of VCAP® Service

2025 and Subsequent

" Frequency

“ Residual Market Expiration List

" Growth

® State Expansion
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THERE IS
MORE
TO COME
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