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Introduction
Brian Mourer, WCP®

Director of Plan Administration
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Welcome Back to Delray Beach!
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Sandbar Reception is Back!
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Residual Market Forum Value
 Understand Residual Market issues

 Engage in relevant dialogue

 Complete Servicing Carrier 
certification

 Provide networking opportunities



7:00 a.m.-10:00 a.m. Attendee Registration Check-In

8:00 a.m.-9:00 a.m. Breakfast

9:00 a.m.-9:10 a.m. Introduction
Brian Mourer, Director of Plan Administration, NCCI 

9:10 a.m.-9:50 a.m. The State of the Residual Market 
Cliff Merritt, Senior Division Executive, Residual Markets, NCCI

10:00 a.m.-12:00 p.m. Regulator Forum (including break)

10:00 a.m.-12:00 p.m. Assigned Carrier Forum (including break)

12:00 p.m.-1:30 p.m. Lunch

Time Session/Activity

Residual Market Forum Agenda



1:30 p.m.-1:45 p.m. Uncollectible Premium Overview 
Crissy Parmer, Reinsurance Consultant, Pool Administration, NCCI

1:45 p.m.–2:30 p.m. The Potential Impact of Fraud 
Chris Welch, Bureau Chief, Division of Investigative & Forensic Services, 
Bureau of Workers’ Compensation Fraud on behalf of the Coalition 
Against Insurance Fraud 
Cliff Merritt, Senior Division Executive, Residual Markets, NCCI

2:30 p.m.–3:00 p.m. Break—Meet the Experts

3:00 p.m.–3:45 p.m. Actuarial Perspective of the Residual Market
Samantha McLeod, FCAS, MAAA, Executive Director and Actuary, NCCI
David Colón, ACAS, MAAA, Assistant Actuary, NCCI 

3:45 p.m.–4:15 p.m. Economic Outlook 
Patrick Coate, PhD, Economist, NCCI

4:15 p.m.–4:20 p.m. Closing Remarks

5:00 p.m.–6:30 p.m. Reception

Thursday, February 9, 2023  (cont’d)

Time Session/Activity



8:30 a.m.–10:00 a.m. Breakfast With the Experts

10:00 a.m.–10:45 a.m. NCCI Atlas—Residual Market Update
Melissa Palmer, Executive Director, WC Operations 
Projects, NCCI
Tara Mercer, Product Consultant, Manager–
Information Solutions, NCCI

10:45 a.m.–11:00 a.m. Closing Remarks

Friday, February 10, 2023 

Time Session/Activity
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Attendees
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2023 Bid States
 Alaska 

 Delaware

 Idaho

 Indiana

 Iowa

 Nevada

 Oklahoma

 West Virginia 
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RMF App 
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Participate in
Polls and Q&A
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