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REVIEW ACTIVITY—JOE’S CLAIM 
Scenario: Joe injured his back in a slip-and-fall at work in Georgia on 12/17/2024. He is unable 
to work. 
 

ACTIVITY A—4Q 2024  
A new claim is established: 
 

• The claim was established with a Reported 
To Insurer Date of 12/20/2024 
 

• Key Fields assigned to claim: Carrier Code, 
Policy Number Identifier, Policy Effective 
Date, Claim Number Identifier, Accident 
Date 
 

• A reserve (Incurred Indemnity Amount) of $10,000 was established 
 

• No payments have been made for the claim as of 12/31/2024 
 
 
 

ACTIVITY B—1Q 2025  
 
Payments are made: 
 

• Joe remains out of work during all of 1Q 
2025 

 
• Payments are made to Joe for Temporary 

Total Disability (Benefit Type Code 05) 
 

• Joe receives 13 weekly payments of $500 
 

• Payment Dates: 1/3, 1/10, 1/17, 1/24, 1/31, 2/7, 2/14, 2/21, 2/28, 3/7, 3/14, 
3/21, 3/28 
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Any data shown in the presentation or materials is for demonstration purposes only and does not reflect actual data in a tool. 
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