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Economic Insights

Frequency Insights

The industry saw an uptick in churn, resulting in shorter-
tenured workers with a higher risk of accidents.
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T&W was the only industry with employment growth 
each year from 2015–2023, averaging 4.3% annually.

Since 2019, T&W has seen a modest annual frequency 
growth rate of 0.5%, setting it apart from the all-industry 
frequency trend.

The T&W frequency increase since 2019 is due to 
couriers and messengers and may stabilize as 
subsector growth evens out. 

Increased frequency for couriers and messengers is 
primarily driven by an uptick in small claims, those less 
than $25K.

p Preliminary; frequency is measured relative to $1M of pure premium
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Employment by Subsector—Annual Changes
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Couriers and 
Messengers

Couriers and messengers experienced rapid 
employment growth during the pandemic, driven 
by a surge in online shopping deliveries.
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Contact your Affiliate Services Executive for assistance in leveraging WorkComp Workstation to access your data.      Questions? Contact NCCI’s Customer Service at 800-NCCI-123 (800-622-4123), option 7.
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https://www.ncci.com/Pages/CU_ASE.aspx
https://www.ncci.com/NCCIMain/Pages/Framework.aspx?articleUrl=/CSC/?app=CONTACTCS
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