
Industry Drill Down—Construction
Economic Insights

Contact your Affiliate Services Executive for assistance in leveraging WorkComp Workstation to access your data.      Questions? Contact NCCI’s Customer Service at 800-NCCI-123 (800-622-4123), option 7.

Frequency Insights

The sector experienced less churn, meaning fewer hires and separations. This 
could indicate workers are staying in their job longer, resulting in higher-tenured 
workers.
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The construction industry experienced an average annual employment gain of 
almost 3% from 2015 to 2023. Construction has had generally higher employment 
growth than all-industries combined, and it was less impacted by COVID-19.

Construction frequency has declined 
more than 50% faster than the all-industry 
average.

Across all claim sizes, construction frequency 
is declining faster than all-industries 
combined.

The claim frequency of small policies is declining faster than 
the frequency of large policies, but small policies still have a 
higher frequency level overall.
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https://www.ncci.com/Pages/CU_ASE.aspx
https://www.ncci.com/NCCIMain/Pages/Framework.aspx?articleUrl=/CSC/?app=CONTACTCS
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