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Key Takeaways 

• Premium Components 
• Loss Components 
• Claim Count Considerations 
• Defense and Cost Containment Expense (DCCE) and Examples 

Chapter #1 Financial Call Premium 

Define Three Categories of Earned Premium 

     
 

Premium Components Summary Chart 
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How to Use the Premium Components Summary Chart   
• When DSR level is rates  
• When DSR level is loss costs 
• Determine pricing category for the state  

o Visit part 5-A of the Reporting 
Guidebook 

 
Premium Component Examples 

Balance to Minimum Premium Expense Constants 
Independent Carrier Filings Managed Care Program Credits 
Schedule Rating Consent to Rate 

 
Balance to Minimum Premium 
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Example: Balance to Minimum Premium: Rate State 
1. Remove the Balance to Minimum Premium from Company Standard Premium 

Company Standard: 
$2,000,000 

Balance to Minimum Premium: 
$300,000 

Adjusted Company Standard: 
= $1,700,000 

 
2. Remove the effect of the deviation 

Adjusted Company Standard: 
$1,700,000 

Deviation: 
/ .983 

Subtotal Premium: 
= $1,729,400 

 
3. Add the Balance to Minimum Premium back in 

Subtotal: 
$1,729,400 

Balance to Minimum Premium: 
$300,000 

DSR Premium total: 
= $2,029,400 

 
Expense Constants—Company-Selected 
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Expense Constants—NCCI-Published 

 

 

Independent Carrier Filings 
 
 
 
 
• This premium is included in Net Premium but not included in Company Standard and DSR Level 

Premium 
• Only applies when there is not a premium component already explicitly stated in the chart 

Managed Care Programs 

Company Standard DSR Company Standard DSR
21 Managed Care Programs: Managed Care Credits X X X X X

Component Net
When DSR Level Is Rates When DSR Level Is Loss Costs

 
 
• Include this adjustment in all premium levels 
• Many states may have specific names for this program 
• Examples of state-specific programs include: 

o Colorado Designated Medical Provider Program 
o Georgia Managed Care Arrangement Premium Credit Program 
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Texas-Certified WC Health Care Network 

 
 
Schedule Rating 
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Consent to Rate 

 
 

Consent to Rate Example 
State Approved Rate Payroll Premium (Payroll/100 x Rate) 

$5.00 $300,000 $15,000 
   

Consent to Rate Amount Payroll Premium (Payroll/100 x Rate) 
$20.00 $300,000 $60,000 

   
Premium Amounts Reported to NCCI 

DSR Premium Company Standard Premium Net Premium 

[_____________] [_____________] [____________] 

Consent to Rate Amount = [____________] 
 
Refer to Statistical Plan Part 6-E—Statistical Codes 
• Part 6-E-1—Premium Amount Subject to Experience Rating 
• Part 6-E-2—Premium Amount Not Subject to Experience Rating 
• Part 6-E-3—Premium Amount Not Part of Standard Premium 
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Chapter #2: Financial Call Losses 

Part 5-B—Losses Reported in Financial Calls 
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Employers Liability 
An accident for one claimant with reportable losses under both workers compensation and employers 
liability is reported as one claim, with combined loss experience: 
 
Call 31 Example: 

 Indemnity 
Paid 

Medical 
Paid 

Indemnity 
Case 

Medical 
Case 

Workers’ Compensation Claim 
WC22008 

10,000 20,000 5,000 30,000 

Employers’ Liability companion 
claim EL122008 

5,000 8,000 3,000 10,000 

     

Report the combined loss 
experience on the Calls 

15,000 28,000 8,000 40,000 

 

Part 5-B—Lump-Sum Settlement 
• Losses are split into indemnity and medical losses 

o When a claim involves a lump sum, the actual lump-sum amount is subdivided according to 
indemnity and medical 

o If the subdivision between indemnity and medical is unknown or unspecified, use the case values 
prior to settlement adjustments to determine the prorated reported amount for indemnity and 
medical 

 

Lump-Sum Settlement Example 
Lump-sum settlement amount (subdivision is unknown or unspecified in the settlement) 

$1,500,000 

Indemnity case value prior to the settlement $250,000 23% 
Medical case value prior to the settlement $850,000 77% 
   
Report prorated indemnity amount $1,500,000 x 23% $345,000 
Report prorated medical amount $1,500,000 x 77% $1,155,000 
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Part 5-B-2-a—Paid Losses 

 

Deductible Policies Example 
All states except Kentucky: 

Policy has a deductible amount of: $1,000 
Claim has medical loss amount (not including the 
deductible amount) 

$6,000 

Report the total amount of (which is gross of the 
deductible amount of $1,000) [____________] 

 
Kentucky—report on a net basis: 

The net amount reported should be $6,000. 

 
Subrogation Examples 
  Ex. 1 

Indemnity Paid loss amount $10,000 – $3,000 (actual subrogation received less subrogation 
expenses) = $7,000 amount to be reported. 
Ex. 2 
If the aggregate paid amount for all claims is negative for an observation year: 
• PY 2019 aggregate medical paid amount = $–400,000 
• PY 2019 aggregate medical case outstanding amount for the observation year = $1,000,000 
Then: 
• Reduce the case outstanding $1,000,000 – $400,000 (negative paid amount) = $600,000 
• The paid amount for PY 2019 should be set to zero 
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Part 5-B-2-b—Case Reserves 
 

 
 

Part 6—Additional Requirements 
Categories: 
a. Coal Mine Experience 
b. Large Deductibles 
c. Employers Liability Coverage 
d. Excess Policies 
e. Maritime and Federal Employers’ 

Liability Act (FELA) 
f. USL&HW Act  
g. Other Types of Experiences 
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Coal Mine Experience 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Deductible Policies—Large 
Policies with a deductible amount of $100,000 or more (except Oregon and Texas) per claim or 

accident or per aggregate 
Oregon:  
 
Deductible amount of $75,000 or 
more per claim or accident or per aggregate 

Texas:  
 
Deductible amount of more than 
$25,000 per claim or per accident or $100,000 
per aggregate 

 

Employers Liability Coverage 
• Include all experience (premiums, losses, expenses) 
• Include the additional premium for increased loss limits on employers liability coverage 
• For DCCE associated with this coverage, include the DCCE with the losses reported in the Calls 
• Expenses will be included in the losses reported in Row 1 of the Call 8 Reconciliation report but may 

not be included in the losses reported on your company’s NAIC annual statement 

Excess Policies 
Policies that cover loss above a specified threshold; however, carriers do not get involved until the loss 
amount exceeds the threshold. 

• Part 6 lists all coal mine codes 
• The “X” indicates whether that 

statistical code or classification code is 
included in the Call 

• VA: Separate coal mine Calls 
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Include if: Exclude in: 
Excess Policies are included in Statutory 
Page 14, Line 16 of NAIC on Calls 1, 1A, 8, 
14, 19, and 26 

Financial Calls other than the Calls 
included 

 

USL&HW 
• Part 6 shows all F-classification codes 

 
• Federal (F) classification included in Calls: 

Call Call Name 
1 Calendar Year Call for Workers Compensation Net Direct 

Written Premium 
1A Calendar Year Call for Direct Assignment Net Direct Written 

Premium 
1B Calendar Year Alternate Equivalent Premium Call 
1C Calendar Year Kansas Municipalities Premium Exclusion 

Call 
1D Calendar Year New Mexico Small Policy Exemption Call 
6 Insurance Expense Exhibit (IEE) 
8 Reconciliation Report 
14 Calendar Year Expense Call 
19  Accident Year Countrywide Loss Adjustment Expense 
26 North Carolina Addendum for Call #19 Only 

 
• Include experience for non-F class codes where USL&HW factor has been applied 
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Maritime and Federal Employers’ Liability Act (FELA) 
• Part 6 shows all maritime and other FELA class codes 

 
 
• Included in Calls 1, 1A, 1B, 1C, 1D, 6, 8 (reconciliation item), 14, 19, and 26 (addendum for Call 19 

only) 
• Exclude all Maritime experience and other FELA classification effective 01/01/03 and after from 

Calls: 
 

Call Call Name 
3 Policy Year Call 
3A Policy Year—Assigned Risk Call 
5 Calendar-Accident Year Call 
5A Calendar-Accident Year—Assigned Risk Call 
10 Schedule Rating and Other Prospective Premium Adjustments 

Call 
10T Texas—Policy Year Call for Schedule Rating Modifications 
20 Policy Year Large Deductible Call 
21 Calendar-Accident Year Large Deductible Call 
26 North Carolina Addendum (except for Addendum for Call 19) 
31 Large Loss and Catastrophe Call 

 

Other Types of Experience 
• West Virginia Deliberate Intent (Mandolidis) Coverage: exclude any experience associated with this 

coverage 
• Wrap-up policies: not large deductible, include in the Calls 
• Domestic Worker Experience: include domestic worker in all Calls written under workers 

compensation and employers liability policies 
o Exclude if written under other liability insurance or if coverage is part of homeowners insurance 
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Statistical Plan Loss Rules 
If you can’t find something in the Financial Call Reporting Guidebook, use the Statistical Plan Manual. 
 
Example: Punitive Damages (Part 4-c, 5 and 6) 

 

Chapter #3: Financial Call Claim Counts and DCCE 

Claim Counts 
• Incurred indemnity claim count is the accumulated number of claims for which an indemnity 

payment has been made and/or an outstanding indemnity loss reserve exists 
• The status of a claim can either be “open” or “closed” 

Indemnity Claim Count Example 1 
Double Counting 

Reopened Claims: Claim ABC—Closed in 2019 and Reopened in 2020 
Valuation 12/31/2019 Reported as Closed claim 
Valuation 12/31/2020 Reported as an Open claim 
 
Note: This is not a new claim—claim moved from Closed to Open; Total Claim Count 
doesn’t change on Financial Calls. 

 

Indemnity Claim Count Example 2 
Medical-Only Claims 

Claim ABC—Opened in 2019 and Closed in 2020 
Valuation 12/31/2019 Reported as an open indemnity claim with 

indemnity case reserves of $5,000 
Valuation 12/31/2020 Claim closed as medical-only 
 
Note: When reporting valuation 2020, an update would be needed to remove this 
claim from the Total Indemnity Claim Counts. 
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Expenses: DCCE and AOE 
• Defense and Cost Containment Expense (DCCE) 

o Expenses for defense by the insurer in contentious situations for litigation involving a claim and 
for cost containment expense. 

• Adjustment and Other Expenses (AOE) 
o Expenses that have been assigned to the Loss Adjusting Expense group in the Underwriting and 

Investment Exhibit of the NAIC Annual Statement, and they are other than those listed in 
Defense and Cost Containment Expense 

 

Defense and Cost Containment Expense  

 
 
• Part 5 lists many examples of what is included in DCCE 
• What is excluded in the expenses 

o Determination of coverage 
o Employers liability expenses 
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Resources 
 

Financial Call Reporting 
Guidebook 

• Part 5—Financial Call 
Component 

• Part 6—Additional 
Requirements for 
Experience 

• Part 9—Financial Call 
Instructions 

Statistical Plan Manual 

• Part 4-B—Medical Losses 
• Part 4-C—Indemnity Losses 
• Part 6-E—Statistical Codes 

Resources 
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