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Chapter 1: NCCI Policy Edit Strategy 
• Policy Data is used by NCCI in downstream processes: 

o Proof of Coverage Service 
o Monitors Expected/Overdue Unit Reports 
o Distribution of Experience Rating 
o Administration of Residual Market 
o Actuarial Analysis 
o Federal Reporting Compliance Service  

• All Policy Data goes through the editing process 

• Identified issues are communicated via data reports  
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Chapter 2: Data Reports Guide Navigation 
NCCI’s Data Reports Guide is a complete listing of all NCCI-generated and customer-generated data 

reports. Navigating to the Data Reports Guide is easy from the ncci.com home page. Select Data 

Reporting option on the NCCI home page and then select Data Reports Guide under Resources.  

 

The Data Reports Guide is organized by data types: 

• Policy 

• Proof of Coverage (POC) 

• Unit 

• Unit Report Control (URC) 

• Detailed Claim Information (DCI) 

• Financial Calls, Pool, and Medical 

• Experience Rating (ER) Split Data 

For each report, the guide provides the following information: 

• Report name 

• Description of what the report entails.  

• Production schedule describing when the report is available 

• Available formats you can select to download the report (PDF, Excel, and CSV) 

• Who receives email notification (carrier’s main policy contact, the file submitter, or if no emails 

are distributed) 

You can access all reports through Data Reports, Policy Data Collection, or Unit Data Collection tools.  

 

 

 

Two types of Policy Data reports available:  

• NCCI-Generated Policy Reports 

o Distributed on a production schedule   
o Emailed notification will be sent to the file submitter or the data reporting contact on file when 

the report is ready  
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• Customer-Generated Policy Reports 

o Requested by the data provider using defined parameters 
o Available to view immediately on-screen 

The following are NCCI-Generated Policy Reports: 

• Policy Submission Results Report 

o Created upon a file submission and includes edit information on all policy transactions or 
records in that submission 

• Policy Daily Submission Results Report 

o Daily report that includes all policy transactions or records that were submitted the prior day 
that remain rejected 

• Policy Monthly Outstanding Data Grade 7 Report 
o Monthly report that includes policy transactions where one or more records have an 

outstanding Data Grade 7 edit 

• Policy Pre-Edit Service Submission Results Report 

o Includes results of pre-edit file submission to help make any necessary adjustments to your data 
prior to submitting in production 

The following are Customer-Generated Policy Reports 

• Policy Reject & Error Report 

o Identifies rejects and errors resulting from customized criteria 

• Policy Risk ID Report 

o Provides a list of policies with associated Risk ID 

 

Chapter 3: Data Reports Tool Navigation 
The Data Reports tool can be accessed in multiple ways: 

• Data Reporting Page 

• Policy and POC → Tools → Data Reports 

• Unit Statistical Data → Tools → Data Reports 

 

• Data Reporting Tools   

• Policy Data Collection → Manage My Data → Data Reports 

• Unit Data Collection → Manage My Data → Data Reports 
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Data Reports Tool 

 

Use a single portal to: 

• Access all NCCI-Generated Reports for Policy, POC, Unit Statistical, and Unit Report Control (URC) 

data 

• Create Customer-Generated Reports on request 

• Use as a companion product to the Policy Data Collection and Unit Data Collection tools 

 

Access through the policy data Collection tool: 

 

NCCI-Generated Reports 
The list of available NCCI generated Policy Reports can be viewed by clicking on the NCCI Generated Tab 

and then clicking on the Reports drop down.   
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You’ll find a list of available NCCI-Generated Reports in alphabetical order. 

 

 



Data Now Program (DNP) 
Researching and Correcting Policy Edits 

 

© Copyright 2024 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 6 
 

NCCI-Generated Policy Data Reports 

 

• Displays copies of reports that fall into the retention period 

• Three-month retention for all daily and upon-submission reports 

• Generates reports in PDF, Excel, or CSV formats 

• When generated, customer receives an email notification 

 

Customer-Generated Policy Data Reports 
There are two policy Customer-Generated Reports: 

• Policy Reject and Error Report—displays policy reject and error data based on user-defined 

parameters. 

• Policy Risk ID Report—provides a list of policies with associated risk IDs based on the selected Policy 

Effective Month and Year. Note: Correct risk IDs ensure proper billing and distribution of Experience 

Rating worksheets. 
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Customer Generated Reports allow users to refine in on a specific scenario and then validate what still 

needs to be addressed. 

 

Customer-Generated Policy Data Reports 
 

 

 

 

 

 

 

 

 

 

 

 

 

Once the report is generated, a confirmation message is displayed. 

 

• Example of Policy Reject and Error Report below  

• Report name is customized  

• Report layout is similar to previously reviewed reports 

1. Carrier Code—Pick all carriers within your 

group or a specific carrier. 

2. Data Grade Conditions—Select all or a 

specific data condition. 

3. Transaction Type—Select all or a specific 

transaction type from the menu. 

4. Date Type—Select either Policy Effective 

Date or Received Date. 

5. Policy Effective Date or Received Date 

range is based on the selection of Date 

Type. 

6. Narrow your report results, available only 

if Date Type is Policy Effective Date. 

7. Report Name—give your report a name 

you will recognize in your queue. 

8. Choose your report format. 

9. Click Generate Report or Reset Criteria. 
1. Generate your report or reset and start 

again. 
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My Queue  
My Queue is available for reports that may take a bit longer to generate. Most times you will have the 

report immediately. 

 

 

 

Chapter 4: Policy and POC Reporting Guidebook  
In addition to the Data Reports Guide, additional information about policy reports is in the Policy and 

Proof of Coverage Reporting Guidebook. The Editing and Data Quality part has a section on Policy 

Reports. 



Data Now Program (DNP) 
Researching and Correcting Policy Edits 

 

© Copyright 2024 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 9 
 

   

Policy Reports—Name, Description, and Use of Report 

 

The Policy and Proof of Coverage Reporting Guidebook provides report names, descriptions, and 

information on the use of general policy reports. This example of the Policy Submission Results Report 

indicates that you should review your data, make appropriate corrections, and resubmit data for 

rejected files. 



Data Now Program (DNP) 
Researching and Correcting Policy Edits 

 

© Copyright 2024 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 10 
 

Chapter 5: Reports—Policy  

What Are Policy reports? 
NCCI creates reports to communicate the results of the editing process.  

 

 

Policy reports provide key details about the status of policy submissions, rejects, and errors that may 

require corrective action. 

Policy Submission Results—Summary  

 

• An advantage of generating the PDF format is that a submission summary page is generated 

• The report includes: 

o Submission ID, Received Date, and a Date/Time stamp 
o Total number of headers and records submitted and processed, along with Data Grade received  
o Record in Edit Legend, which is a helpful reference when reviewing your report  
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Policy Submission Results—Details 

 

View the error details such as  

• Insured Name 

• Policy Number 

• Policy Effective Date  

• Received Date 

o The Received Date is the date the policy data was received by NCCI. Refer to the POC State 

Guide to verify how each state determines timeliness reporting requirements for the 

Transaction Received Date.  

• Transaction Issue Date 

• Transaction Code  

• Record Type Code in error 

• Edit Number 

• Data Grade  

• Field in Error 

• Edit Description 

• Supporting Fields  

• Reported Value  

• Defaulted Value  
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Rejected noncompliance transactions (Transaction Code 17) are excluded from the Policy Submission 
Results Report; however, they are displayed in the Noncompliance/Compliance Reject Report.  

The Policy Daily Submission Results Report includes information on all policy transactions or records 

which were submitted the prior day (by file or through the Policy Data Collection tool) that remain 

rejected or in error. When the report is generated in a PDF format it will contain a submission summary 

page, that is not contained in the CSV or Excel formats. 

There can be different ways to address the reports: 

• may work on each of the Policy Submission Results Reports when they are generated. 

• may wait until the Policy Daily Submission Results Report is received the next day. 
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Note: Any submissions made through the NCCI online tools will only be shown in the Policy Daily 

Submission Results Reports. And any issues detailed in the policy Submission Results Report that are 

corrected the same day, will not appear on the Policy Daily Submission Results Report. 

 

The Policy Monthly Outstanding Data Grade 7 Report includes policy transactions where one or more 
records have an outstanding Data Grade 7 (POC Critical Error).  

These records were either not sent to, or were rejected by, the POC state(s) covered on the policy.  

Errors remain on the report for up to six months or until they are corrected. The retention of this 

monthly report in NCCI’s system is also six months. 

 

Chapter 6: Editing Process 
Policy Data and Proof of Coverage Policy Edits 

• NCCI Policy Data Edits  

o Performed on all Policy Data  
o Indicates if corrective action is needed 

• State Proof of Coverage (POC) Edits—determined by the POC states 

o Specific data elements 
o Compliance issues 

Reminder: Policy Data edits can lead to a POC reject. 
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Edit Number—unique six-digit identifier NCCI assigns to each edit 

• Data Element Number 

• Edit Sequence Number  

 

Edit 0004-09 is one of the most common edits that invokes on the Address Record in WCPOLS. This edit 

will invoke when you report the same address for the mailing address (Address Type 1) and a location of 

operation (Address Type 2), linking both to the primary name record on the policy. Only one mailing 

address (Address Type 1) is allowed per policy. 

Edit Types 

• Field—ensures that the value in each field is acceptable according to submission guidelines  

o Example: The Deductible Amount Per Claim/Accident field is blank or contains nonnumeric 

characters (0052-01). 
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• Logical—verifies that the data is reasonable in relation to one or more other fields 

o Example: The Basis of Deductible Calculation Code is 01, 02, 07, 08, 09, 10, or 11 and the 

Deductible Amount Per Claim/Accident is not greater than zero (0052-02). 

• Relational—compares the data in a specific field with another field contained in the same 

submission and/or previously submitted data 

o Example: The Estimated Exposure Amount field is missing or zero while the Estimated 
Premium Amount field is greater than zero (0067-05). 

 

Data Grades 

Determine whether the transaction or record will be accepted or rejected. Applicable Policy Data 

Grades: 

Data Grade Impact on Processing 
9 Entire transaction has been rejected. 

Note: Rejected transactions are retained in NCCI’s database for 90 days.  

8 Only the invalid record has been rejected. 
Note: Rejected records are retained in NCCI’s database for 8 days for informational 
purposes only. If the record needs to be resubmitted, resubmit a new transaction with 
the updated record. 

7 POC Critical Error—Transaction/record has been processed by NCCI and the data has 
been captured as submitted. 
 

NCCI will send the data, but the POC state may reject it and impose fines for missing or 
inaccurate information. You will not be in compliance for these records in the POC 
state(s) until they are corrected. 

6 POC Error—A POC data element was reported incorrectly and is in error. The data has 
been captured on NCCI’s database as submitted. These errors may result in compliance 
issues with the POC state. 

4 A data element was reported incorrectly and is in error. The data has been captured on 
NCCI’s database as submitted. Some Data Grade 4 edits may have POC implications.  

3 A data element was reported incorrectly, and NCCI substituted an assumed correct 
default value for this data element. 

2 A data element may have been reported incorrectly and may contain an error.  

0 Error Free 

With Date Grades 7 through 2, the Data Grade will remain until it is corrected. 
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Chapter 7: Reviewing and Correcting Policy Edits 
New Edits: 

 

NCCI and NCCI POC States require valid addresses. If there is no physical location in the state, you should 

report either an Address Type 6 or an out of state address linked to the state. 

Consult the POC State Guide to determine if the state accepts an Address Type 6 or an out of state 

address, or both. 
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The deductible amounts are numeric and cannot be left blank. If there is no applicable value, then you 

should report all zeroes to avoid a rejected record. 
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Modified edits: 
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Existing Edits: 

 

Statistical code 1111―No Exposure Developed is only reportable on Unit Data. 
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Current NAICS codes can be found on census.gov/naics. 

 

Edit 0073-02: This edit will default the Experience Modification Factor/Merit Rating Status Code to a 4 

when Merit Rating Statistical Codes 9680, 9884, 9885, 9886, or 9896 are reported and the premium 

amount is greater than 0. 

Reviewing 0073-02 

In this example, Code 3 was reported 

in the Experience Modification 

Factor/Merit Rating Factor field. NCCI 

changed this to Code 4 because a 

merit rating factor was reported on 

the State Premium Record. 
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0037-13: This edit looks at the Class Codes reported on the Exposure Records to determine whether 
they are F-classifications (for exposure under the United States Longshore and Harbor Workers’ Act) or 

Maritime Classifications Program II—USL&H Act Benefits and, if so, NCCI expects to also see their 

corresponding Exposure Act/Exposure Coverage Code. 

Correcting 0037-13 

To correct Data Grade 4, the Exposure 

Act/Exposure Coverage needs to be 

reported to reflect the USL&H 

Exposure Act. Changing the Exposure 

Act/Exposure Coverage Code to 02 or 

08 will clear the edit and Data Grade. 
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Edit 0253-03: This edit will invoke when the Policy Estimated Standard Premium Total on the Header 
Record does not equal the sum of all Estimated State Standard Premium Totals reported on the State 

Premium Records. 

Correcting Edit 0253-03 

There are two state premium records reported. The sum of the Estimated State Standard Premium Total 

does not equal what has been reported in the Header Record. 

To correct, determine which amount 

needs to be changed, either the 

Header Record or state premium 

fields.   

Additional State Premium Records 

may need to be reported, if they are 

missing, to equal the Policy Estimated 

Standard Premium Total. 
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Edit 0066-09: Either the Endorsement Number or the Carrier Version Identifier on the Deductible 

Endorsement Record (Record Type 43) needs to be populated. 

Correcting 0066-09 

Both the Endorsement Number and 

Carrier Version Identifier fields are 

blank. 

 

To correct, report the endorsement number applicable to the policy—either NCCI standard Deductible 

Endorsement Number WC00603 or the carrier-filed jurisdictionally approved Endorsement Number. 

  

Edit 0004-06: This edit will invoke when an Address Type 2 or 6 with the same fields—Address (Street, 

City, State, Zip Code), Type of Address, Name Link Identifier, Name Link Counter Identifier, and State 

Code Link—is reported more than once in the same submission. One of the records will be kept, and the 

remaining record(s) will be rejected. 

Reviewing Edit 0004-06 

Two address records with the same 

information have been reported for 

the state of Florida.  

One address is retained. The 

duplicate record is rejected with a 

Data Grade 8. 

 

No correction is required, but we encourage you to review your source system and determine if any 

changes may be needed. 



Data Now Program (DNP) 
Researching and Correcting Policy Edits 

 

© Copyright 2024 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 24 
 

Key Takeaways 
• Policy Data is used in a variety of downstream processes at NCCI 

• The editing process is essential to maintain the quality and availability of Policy Data  

• Data reports help you research and make the appropriate corrections to your data 

• Ensure that any policy corrections made to data in NCCI’s system is also reflected in your source 

system 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The NCCI content in the presentations and related materials is provided solely as a reference tool for informational purposes  only. NCCI 

expressly disclaims any and all warranties of any kind as to the presentations and materials, with such being provided "AS IS.” Any data shown 

in the presentation or materials is for demonstration purposes only and does not reflect actual data in a tool.  


