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Chapter 1: Proof of Coverage (POC) 

Background 
• Verifies that employers have workers compensation  

• NCCI provides key coverage information  
o Industrial accident boards  
o Department of Labor   
o Workers compensation commissions 

• POC is state specific 

 

Where to Find State Requirements 
• POC State Guide 

• Policy and POC Reporting Guidebook 
 

Importance of POC 
• States’ daily functions  

• Data accuracy  

• Research and development of internal reports 

• Ensures compliance  

 

How Do States Verify POC? 
• Proof of Coverage Inquiry (POCI) 

• State’s internal systems 

• Employer communication 

• Other states's regulatory agencies  

• Anonymous tips 
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Chapter 2: The POC Process  

 
• Carriers report their policy data to NCCI. 

• We then process the data and return policy data reports to the carriers to assist with taking any 
necessary corrective action. 

• The data is then sent in the International Association of Industrial Accident Boards and Commissions 
(IAIABC) format as a file to the states Monday through Friday. The state will process the file in one to 
two days. 

• This information is also made available to POC State Regulators through our POC Inquiry Tool. 

• Some states will process the data through their database and will send Acknowledgement files back 
to NCCI. 

• NCCI will then process the Acknowledgment files and return POC data reports to the carrier that are 
accessible through the Data Reports tool.  
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Chapter 3: POC Data Reports 

Policy Data Reports vs. IAIABC POC Data Reports 
• Policy 
o Policy reports 
o Data Grade Edits  
o Resolves immediately once corrected 

 

• POC 
o IAIABC POC reports 
o State Reject or Error 
o Takes a few days for the state to receive corrections 

 
POC Data Reports 

• IAIABC POC Coverage Provider Accepted Report 
o POC transactions that were accepted 

• IAIABC POC Coverage Provider Reject & Error Report  
o POC transactions that were rejected or in error 

• IAIABC POC Coverage Provider Monthly Outstanding Reject Report 
o POC transactions that were rejected 

 

IAIABC POC Coverage Provider Reject & Error Report 

 

1. Cov Prvdr ID—Carrier Code—Key Field 

2. NCCI Branch Code—Branch listing for each carrier group 

3. Primary Insured Name 

4. Policy Number—Key Field 

5. Policy Effective Date—Key Field 

6. State—Identifies the POC state in error. 

7. Pol Trans Code—Shows type of transaction. Verify that it is what you intended. 

8. NCCI Trans Receive Dt—Date NCCI received the transaction. 
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9. IAIABC Triplicate Code—Identifies the actual POC transaction the state gets. In this 

example, 31 means an add and 54 means an employer location. Add Employer. 

10. Trans Set Type Eff Dt—Date on which the transaction is effective. 

11. Dt State Processed Trans—Date the state processes the transaction. 

12. Error/Reject Type—Rejects are the most common acknowledgment from the states, but 

some states will accept transactions with errors. However, keep in mind that they still 

expect errors to be corrected. This report is the only report that will show you transactions 

that were rejected or identified with errors by the POC state. The Monthly Outstanding 

Report will only include POC transactions that were rejected by the POC state, but you will 

not see any of the errors. 

13. Error Description—The general reason for the error or reject. 

14. Data Element in Error—Helps to better identify the issue. 

15. Supporting Data—Shows specifically what employer record is in error and what was 

reported.  

16. Req Seq Nbr and POC File Name—Used more by NCCI to help us identify and assist carriers 

with resolving issues.  

Chapter 4: Most Common Rejects and Errors 

Example 1: Florida—Mandatory Field Not Present—Industry Code 

 
• What is in error? 

• How can we tell? 
 

Tips for Correcting the Error 

• Do not correct the Data Grade 7 on the same day you originally submitted the policy. 
o Doing so will cause the state to reject the correction. 

• Industry code needs to be a valid North American Industry Classification System (NAICS) 
code. 
o Available for free at the US Census website 

• Make sure your codes are up to date – NAICS are updated every five years. 

• Refer to the POC State Guide to see which codes a state requires. 
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Example 2: Maine Unemployment Identification (UI) Number—Not Statutorily 

Valid 

 
• How can we tell this is a new business transaction? 

• What is in error? 

• How can we tell if it is in error? 

Tips for Correcting the Error 

Check the POC State Guide: 
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Example 3: Rhode Island UI Number—Mandatory Field Not Present  

 
• What is the issue? 

• How can we tell? 
 

Tips for Correcting the Error 

• Rhode Island returns an error rather than a reject 

• Check the POC State Guide 
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Example 4: Idaho Email Address—Mandatory Field Not Present 

 

• What type of transaction? 

• What is the error? 

Federal Employer ID Number (FEIN) Edits 
A Data Grade 7 edit will fire for the following: 

• All the same numeric value 

• Number sequences, such as 012345678 

• Zeros in the last seven positions 

• An invalid number pattern 

New York State Processing 
• Despite a 1% reject rate, New York makes up almost 25% of all transactions 

• Continuous coverage—can contribute to rejects 

• New York State Workers’ Compensation Board (WCB) website 
o State will close out expired policies 

 

Example 5: New York Duplicate Batch/Transaction—Policy Number 
An example of a New York error: 

 
What is the issue? 

 

Additional Research 

Use New York’s WCB website: 

• Search by FEIN 

 
• Note that the policy number differs from the IAIABC report. 
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Correct the Error 

• Use a Key Field Change instead of submitting a renewal transaction to avoid a late-reporting 
penalty. If you are unable to submit a Key Field Change, instead send a new business 
transaction for a renewal. 

 

Example 6: New York Invalid Event Sequence—Transaction Set Type Code 

 
• What type of transaction? 

• What is the issue? 
 

Additional Research 

Use New York’s WCB website: 

• Search by policy number 

 
• Note for “WEB” under Medium—used when carriers submit a change directly to the New 

York website 

 

Correct the Error 

Contact NCCI to: 

• Manually remove the reject 

• Advise you in necessary corrections 
 

Example 7: New York Invalid Event Sequence—Transaction Set Type Code 

 
What is the issue? 

 

Additional Research 

• Use New York’s WCB website. 

• Search by policy number. 
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• Note “WEB” under Medium.  

• WCB closed out the prior policy term. We can tell from the Triplicate and Transaction Type. 
 

Correct the Error 

• Contact NCCI for direction 

• Reinstate the prior term on the New York website 

Other State Websites 
These states also have websites that are inquiry only: 

• Kentucky 

• Florida 

• Nebraska 

• Oregon 
 

IAIABC Lingo – Name that Acronym: 
• TA, TR, TE 

o _________________, ___________________, ____________________ 

• PC1 

o _________________ 

• PC2 

o _________________ 

• 2.1 and 3.0 XML 

o _________________ 

 

State Processing in Maine 
• Only makes up 3% of POC transactions but 27% of rejects 

• Identifies employers by matching: 
o Address 
o FEIN 
o UI Number (Employer Account Number) 

▪ This can cause some rejects of out-of-state primary insureds 

• Returns errors 
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Example 8: Maine Invalid Data Relationship 

 
• What type of transaction? 

• What is the issue? 
 

Correct the Error 

Contact the state to validate the reported FEIN and UI Number combination. 
 

Example 9: Maine No Match on Database—Prior Policy Number 

 
• What type of transaction? 

• What is the issue? 
 

Additional Research 

Check whether prior term was also rejected. 
 

Correct the Error 

• Go back to the first rejected term and get that policy accepted 

• Contact NCCI for assistance 
 

State Processing in Kentucky 
• Makes up 8% of rejects 

• State website 

• Because of continuous coverage, a prior policy number can cause issues 

• Will reject addresses not validated by US Postal Service 
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• Current coverage only—if a change is reported on multiple previous policy years, KY will only 
accept the first change reported  

 

Example 10: Kentucky No Match on Database—Prior Policy Number 

 
• What type of transaction? 

• What state? 

• What is the issue? 
 

Correct the Error 

• Error occurred because:  
o KY is still on the POC 2.1 file format, which does not include “Reason State Was Added to 

Policy—Added at Time of Renewal” 
o KY is continuous coverage, so they look for that prior policy number 

• Contact NCCI to resubmit the transaction as an “Add jurisdiction” 
 

Example 11: Kentucky Mandatory Field Not Present–—Employer Address Line 1 

 
• What is the state? 

• What is the type of transaction? 

• What is the issue? 
 

Additional Research 

Check the POC State Guide to determine whether the state accepts Address Type 6. 
 

Correct the Error 
1. Delete the incorrect Address Record 
2. Add the corrected Address Record 
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Example 12: Nebraska Duplicate Batch/Transaction—Entire Transaction 

 
• What is the state? 

• What is the issue? 
 

Additional Research 

Check the POC State Guide. 

 
 

Correct the Error 

• Delete the no specific location 

• When the system processes the delete overnight, it will remove the reject 
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Example 13: Florida Must Be Valid Content—Transaction Set Type Eff Dt 

 
What is the issue? 

 

Additional Research 

Was the employer previously added to the policy with a different effective date? 
 

Correct the Error 

• Florida will only accept a 10/01/2020 effective date 

• It is important to understand each state’s reporting rules  

• If you need to add the employer back, you must add it back as of the original effective date 
for the state to accept it  

 

Chapter 5: New Policy Edits and New POC Data Element 

New Policy Edits: 

Address—Street 

• Edit 0004-10: A Type of Address 2 (Location) was reported with an invalid value; “Various 

Locations,” for example. 

• Data Grade 4 

• Will become Data Grade 8 in Second Quarter 2024 for all transactions with a Policy Effective 

date of July 1, 2024, and later. 

If there is no valid physical location, then you have two options: 

• Report an Address Record – Record Type 03 with an Address Type Code of 6 which denotes 

a “No Physical Location” address.  

• If a particular POC State does not accept the reporting of an Address type 6 then an out-of-

state address can be reported with an Address Type Code of 2 for a “Location of Operations 

Address”. 

o The Address record must be properly linked to the Employer Name to be sent 

through POC to the applicable POC state. 
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Claim Administrator Federal Employer Identification Number (FEIN) 

• Edit 0317-01: The Claim Administrator Federal Employer Identification Number (FEIN) field 

is:  

•   All the same numeric value (string of the same number)  

•   012345678, 123456789, 987654321, 876543210  

•   Zeros in the last seven positions  

•   An invalid number pattern  

•   Not numeric  

Default: Reported value, whether valid or not, when reported as a nine-digit number; 

otherwise, 000000000.  

• Data Grade 6 

• Currently, only required in Idaho but Utah will be requiring it as of April 1, 2024, for all 

transactions with a Policy Effective date of July 1, 2024, and later. 

New POC Data Element―Email Address Continued 

• Added to WCPOLS Address Record – Record Type 03 

 
• Email Addresses up to 67 bytes can now be reported 

• Also added to IAIABC 3.0 POC format 

NCCI Tips to Avoid POC Edits: 
• Report policy data consistently year over year  

• Avoid reporting bogus data 

• Make the same changes in PDC system and your source system 

Key Takeaways 
• Work your IAIABC POC Coverage Provider Reject & Error Report daily 
o Wait a day after submission before making corrections to Data Grade 7 on establishing 

coverage transactions 

• POC rejects and errors take time to resolve 

• States will return different reject or error reasons for the same issue 

The NCCI content in the presentations and related materials is provided solely as a reference tool for informational purposes only. NCCI 

expressly disclaims any and all warranties of any kind as to the presentations and materials, with such being provided "AS IS.” Any data shown 

in the presentation or materials is for demonstration purposes only and does not reflect actual data in a tool. 


