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Chapter 1: NCCI Policy Edit Strategy 
NCCI Products and Services 
• Over the years, the use of Policy Data in NCCI’s downstream processes has increased 
• The Policy Data that you report is widely used for many NCCI products and services 
 

 

Policy Data in NCCI 
• All Policy Data goes through our editing process  
• Identified issues are communicated via Data Reports 
 

Policy Data and Proof of Coverage Edits 
• NCCI Policy Data Edits  

o Performed on all Policy Data  
o Indicates if corrective action is needed 

• State Proof of Coverage (POC) Edits 
o Specific data elements 
o Compliance issues 

Chapter 2: Navigating to Data Reports 
• Policy Data reports provide key details about:  

o The status of policy submissions  
o Rejects and errors that may require corrective action 
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Accessing Policy and POC Reports 
• NCCI provides multiple ways to navigate to your policy reports in the Data Reports tool 

o ncci.com—Data Reporting, Policy and POC, Data Reports 
o Data Transfer via the Internet (DTVI)—File Tracking, Policy, Go to Report 
o Policy Data Collection tool (PDC)—Data Reports 

 

NCCI-Generated Reports 

 

• Policy Submission Results Report 
o Created upon a file submission  
o Details all transactions that received an edit 

• Policy Daily Submission Results Report 
o A daily report  
o Includes policy transactions or records  
o Submitted the prior day  

• Policy Monthly Outstanding Data Grade 7 Report 
o Monthly Report 
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o Policy transactions  
o A record(s) has an outstanding Data Grade 7  

• Policy Pre-Edit Service Submission Results Report 
o File submission results  
o Processed via NCCI’s Policy Pre-Edit Service 

 

Customer-Generated Policy Reports 

 

• Policy Reject & Error Report 
o Identifies rejects and errors resulting from customized criteria 

• Policy Risk ID Report 
o Provides a list of policies with associated Risk ID 

Chapter 3: Policy and POC Reporting Guidebook Editing Process 
Edit Matrix Access 
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Policy Edit Matrices 
 

 

Policy Edit Matrix Production 

 

Explanation of Edit Numbers 
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Edit Types 
• Field 

o Ensure that the value in each field is acceptable according to the submission guidelines 
o Example: The Deductible Amount Per Claim/Accident field is blank or contains nonnumeric 

characters (0052-01) 
• Logical 

o Verify that the data is reasonable in relation to one or more other fields  
o Example: The Basis of Deductible Calculation Code is 01, 02, 07, 08, 09, 10, or 11 and the 

Deductible Amount Per Claim/Accident is not greater than zero (0052-02) 
• Relational  

o Compare the data in a specific field with another field contained in the same submission and/or 
previously submitted data  

o Example: The Estimated Exposure Amount field is missing or zero while the Estimated Premium 
Amount field is greater than zero (0067-05) 
 

Data Grades 

 

Chapter 4: Reviewing and Correcting Policy Edits 
Edit 0004-09 
• Error 

o 0004-09—Street Address 
o An Address Type 2 was reported linked to the primary insured name and mailing address state 

and that address was already reported as an Address Type 1 
o Data Grade 8—on Address Record 03 

• Correct the Error 
o According to the Guidebook, an Address Type 1 is considered a Location of Operation for proof 

of coverage purposes 
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Edit 0004-10 
• Error 

o 0004-10—Address-Street 
o Address Record is reported with an Address Type 2 for a Location of Operation’s Address with 

an invalid value such as “Various Locations” 
o Date Grade 4 on Address Record (Record Type 03)  
o Implemented: Fourth Quarter 2023 
o In Second Quarter 2025, Edit 0004-10 will be modified to a Data Grade 8 edit for all transactions 

with Policy Effective Dates of July 1, 2025, and subsequent. 
• Correct the Error 

o Verify address reporting requirements in the POC State Guide 
o Report either an Address Type 6—No Physical Location or an Address Type 2 with an out-of-

state address 
 

Edit 0236-04 
• Error 

o Edit 0236-04—State Code 
o An Exposure Record has been submitted without the corresponding State Premium Record 

(Record Type 04) 
o Data Grade 8  

• Correct the Error 
o Verify if additional states should be added to the policy on the State Premium Record 
o Add the new state and link to new exposure 
o Update the Total Estimated Standard Premium on the Header Record  

 

Edit 0037-11 
• Error 

o Existing Edit 0037-11—Class Code 
o A deductible statistical code credit amount was reported, and the transaction does not include a 

Record Type 43—Deductible Endorsement Record 
o Modifying Data Grade 4 to 8 on Exposure Record (Record Type 05) 

• Correct the Error 
o The deductible statistical codes are 9664, 9663 and 9657 
o Report a Deductible Endorsement Record 43 if reporting any of these class codes  
 

Edit 0234-03 
• Error 

o 0234-03 Industry Code 
o Industry Code is missing or invalid 
o Standard Industrial Classification (SIC)―No Longer Accepted 
o Address Record (Record Type 03) 
o Data Grade 4 

• Correct the Error 
o Report a valid NAICS code 
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o https://www.census.gov/eos/www/naics/ 

Edit 0314-01 
• Error 

o 0314-01—Email Address 
o Field is Invalid 
o Address Record (Record Type 03) 
o Data Grade 3 

• Correct the Error 
o Report a valid email format: username, the @ symbol and domain 
o At least one character before the @ sign and at least one character between the @ and . (dot)  
o Example: dnp@ncci.com 
o Correcting an Invalid Character 

 www.ascii-code.com

 
 

Chapter 5: Proof of Coverage (POC) 

Background 
• Verifies that employers have workers compensation  
• NCCI provides key coverage information  

o Industrial accident boards  
o Department of Labor   
o Workers compensation commissions 

• POC is state specific 
 

Where to Find State Requirements 
• POC State Guide 
• Policy and POC Reporting Guidebook 
 

Importance of POC 
• States’ daily functions  
• Data accuracy  
• Research and development of internal reports 
• Ensures compliance  
 

How Do States Verify POC? 
• Proof of Coverage Inquiry (POCI) 
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• States’ internal systems 
• Employer communication 
• Other states' regulatory agencies  
• Anonymous tips 

Chapter 6: The POC Process  

 
 

1. Carriers report their Policy Data to NCCI. 
2. We then process the data and return Policy Data reports to the carriers to assist with taking any 

necessary corrective action. 
3. The data is then sent in the International Association of Industrial Accident Boards and 

Commissions (IAIABC) format as a file to the states Monday through Friday. The state will 
process the file in one to two days. 

4. This information is also made available to POC State Regulators through our POC Inquiry Tool. 
5. Some states will process the data through their database and will send Acknowledgement files 

back to NCCI. 
6. NCCI will then process the Acknowledgment files and return POC data reports to the carrier that 

are accessible through the Data Reports tool.  
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Chapter 7: POC Data Reports 

Policy Data Reports vs. IAIABC POC Data Reports 
• Policy 

o Policy reports 
o Data Grade Edits  
o Resolves immediately once corrected 

• POC 
o IAIABC POC reports 
o State Reject or Error 
o Takes a few days for the state to receive corrections 

 
POC Data Reports 
• POC Transaction Report 

o POC Transaction, Policy, and Employer information sent to the state 
• IAIABC POC Coverage Provider Accepted Report 

o POC transactions that were accepted 
• IAIABC POC Coverage Provider Reject & Error Report  

o POC transactions that were rejected or in error 
• IAIABC POC Coverage Provider Monthly Outstanding Reject Report 

o POC transactions that were rejected 
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IAIABC POC Coverage Provider Reject & Error Report 

 

1. Cov Prvdr ID—Carrier Code—Key Field. 
2. NCCI Branch Code—Branch listing for each carrier group. 
3. Primary Insured Name. 
4. Policy Number—Key Field. 
5. Policy Effective Date—Key Field. 
6. State—Identifies the POC state in error. 
7. Pol Trans Code—Shows type of transaction. Verify that it is what you intended. 
8. NCCI Trans Receive Dt—Date NCCI received the transaction. 
9. IAIABC Triplicate Code—Identifies the actual POC transaction the state gets. In this example, 31 

means an add and 54 means an employer location. Add Employer. 
10. Trans Set Type Eff Dt—Date on which the transaction is effective. 
11. Dt State Processed Trans—Date the state processes the transaction. 
12. Error/Reject Type—Rejects are the most common acknowledgment from the states, but some 

states will accept transactions with errors. However, keep in mind that they still expect errors to be 
corrected. This report is the only report that will show you transactions that were rejected or 
identified with errors by the POC state. The Monthly Outstanding Report will only include POC 
transactions that were rejected by the POC state, but you will not see any of the errors. 

13. Error Description—The general reason for the error or reject. 
14. Data Element in Error—Helps to better identify the issue. 
15. Supporting Data—Shows specifically what employer record is in error and what was reported.  
16. Req Seq Nbr and POC File Name—Used more by NCCI to help us identify and assist carriers with 

resolving issues.  
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Chapter 8: Most Common Rejects and Errors 

Example 1: Florida—Mandatory Field Not Present—Industry Code 

 
• What is in error? 
• How can we tell? 

 

Tips for Correcting the Error 
• Do not correct the Data Grade 7 on the same day you originally submitted the policy 

o Doing so will cause the state to reject the correction 
• Industry code needs to be a valid North American Industry Classification System (NAICS) code 
• Make sure your codes are up to date—NAICS are updated every five years 
• Refer to the POC State Guide to see which codes a state requires 

 
Example 2: Maine Unemployment Identification (UI) Number—Not Statutorily 
Valid 

 
• How can we tell this is a new business transaction? 
• What is in error? 
• How can we tell if it is in error? 
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Tips for Correcting the Error 
 
Check the POC State Guide: 
 

  



Data Now Program (DNP) 
Researching and Correcting Policy and POC Edits 

 

© 2025 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 13 
 

Example 3: Rhode Island UI Number—Mandatory Field Not Present  
 

 
• What is the issue? 
• How can we tell? 

 
Tips for Correcting the Error 
• Rhode Island returns an error rather than a reject 
• Check the POC State Guide: 
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Example 4: Idaho Email Address—Mandatory Field Not Present 

 

1. What type of transaction? 
2. What is the error? 

Federal Employer ID Number (FEIN) Edits 
A Data Grade 7 edit will fire for the following: 
• All the same numeric value 
• Number sequences, such as 012345678 
• Zeros in the last seven positions 
• An invalid number pattern 

New York State Processing 
• Despite a 1% reject rate, New York makes up almost 25% of all transactions 
• Continuous coverage—can contribute to rejects 
• New York State Workers’ Compensation Board (WCB) website 

o State will close out expired policies 

 
Example 5: New York Duplicate Batch/Transaction—Policy Number 
An example of a New York error: 

 
What is the issue? 

 
Additional Research 
Use New York’s WCB website: 
• Search by FEIN 

 

 
• Note that the policy number differs from the IAIABC report 
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Correct the Error 
• Use a Key Field Change instead of submitting a renewal transaction to avoid a late-reporting penalty. 

If you are unable to submit a Key Field Change, instead send a new business transaction for a 
renewal. 

 

Example 6: New York Invalid Event Sequence—Transaction Set Type Code 

 
• What type of transaction? 
• What is the issue? 

 
Additional Research 
Use New York’s WCB website: 
• Search by policy number 

 
• Note for “WEB” under Medium—used when carriers submit a change directly to the New York 

website 
 
Correct the Error 
Contact NCCI to: 
• Manually remove the reject 
• Advise you in necessary corrections 

 

Example 7: New York Invalid Event Sequence—Transaction Set Type Code 

 
• What is the issue? 

 
Additional Research 
• Use New York’s WCB website. 
• Search by policy number. 
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• Note “WEB” under Medium.  
• WCB closed out the prior policy term. We can tell from the Triplicate and Transaction Type. 

 
Correct the Error 
• Contact NCCI for direction 
• Reinstate the prior term on the New York website 

Other State Websites 
These states also have websites that are inquiry only: 
• Kentucky 
• Florida 
• Nebraska 
• Oregon 

 
State Processing in Maine 
• Only makes up 3% of POC transactions but 27% of rejects 
• Identifies employers by matching: 

o Address 
o FEIN 
o UI Number (Employer Account Number) 
 This can cause some rejects of out-of-state primary insureds 

• Returns errors 
 

Example 8: Maine Invalid Data Relationship 

 
• What type of transaction? 
• What is the issue? 

 



Data Now Program (DNP) 
Researching and Correcting Policy and POC Edits 

 

© 2025 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 17 
 

Correct the Error 
Contact the state to validate the reported FEIN and UI Number combination. 

 

Example 9: Maine No Match on Database—Prior Policy Number 

 
• What type of transaction? 
• What is the issue? 

 
Additional Research 
Check whether prior term was also rejected. 

 
Correct the Error 
• Go back to the first rejected term and get that policy accepted 
• Contact NCCI for assistance 

 

State Processing in Kentucky 
• Makes up 8% of rejects 
• State website 
• Because of continuous coverage, a prior policy number can cause issues 
• Will reject addresses not validated by US Postal Service 
• Current coverage only—if a change is reported on multiple previous policy years, KY will only accept 

the first change reported  
 
Example 10: Kentucky No Match on Database—Prior Policy Number 

 
• What type of transaction? 
• What state? 
• What is the issue? 

 
Correct the Error 
• Error occurred because:  

o KY is still on the POC 2.1 file format, which does not include “Reason State Was Added to Policy—
Added at Time of Renewal” 
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o KY is continuous coverage, so they look for that prior policy number 
• Contact NCCI to resubmit the transaction as an “Add jurisdiction” 

 

Example 11: Kentucky Mandatory Field Not Present—Employer Address Line 1 

 
• What is the state? 
• What is the type of transaction? 
• What is the issue? 

 
Additional Research 
Check the POC State Guide to determine whether the state accepts Address Type 6. 

 
Correct the Error 
• Delete the incorrect Address Record 
• Add the corrected Address Record 

 

Example 12: Nebraska Duplicate Batch/Transaction—Entire Transaction 

 
• What is the state? 
• What is the issue? 
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Additional Research 
Check the POC State Guide: 
 

 
 
Correct the Error 
• Delete the no specific location 
• When the system processes the delete overnight, it will remove the reject 
 

Example 13: Florida Must Be Valid Content—Transaction Set Type Eff Dt 

 
• What is the issue? 

 
Additional Research 
Was the employer previously added to the policy with a different effective date? 

 
Correct the Error 
• Florida will only accept a 10/01/2020 effective date 
• It is important to understand each state’s reporting rules  
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• If you need to add the employer back, you must add it back as of the original effective date for the 
state to accept it  

NCCI Tips to Avoid POC Edits: 
• Report Policy Data consistently year over year  
• Avoid reporting bogus data 
• Make the same changes in PDC system and your source system 

Chapter 9: Key Takeaways 
• Work your Policy and POC reports daily 
• Report accurate data and make corrections when necessary 
• Wait a day after submission before making corrections to Data Grade 7 on establishing coverage 

transactions 
• POC rejects and errors take time to resolve 
• States will return different reject or error reasons for the same issue 
 

 

The NCCI content in the presentations and related materials is provided solely as a reference tool for informational purposes only. NCCI 
expressly disclaims any and all warranties of any kind as to the presentations and materials, with such being provided "AS IS.” Any data shown 
in the presentation or materials is for demonstration purposes only and does not reflect actual data in a tool. 
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