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Medical Data Collection Overview

Medical Data Collection:

Is a Web-based application.

0 Enables you to monitor your data reporting performance.

O Is aread-only tool; therefore, you cannot make updates to your data via this tool.

0 Can benefit anyone involved with data reporting (data reporters, management, etc.).
Benefits

0 Medical Data Collection is a valuable source of information because it provides you with
a view of your data reporting performance.

O It enables you to manage your data reporting more efficiently by targeting areas that are
in need of improvement.

Key Features

O You can track your submissions with file level information such as received and process
dates, as well as a status of the submission—completed or rejected.

O You can view data reporting statistics on:

— Quality Tracking

— Quarter End Validation distribution graphs

— Quarter End Completeness and Quality results
— Incentive Program results

O Two access levels:

— Medical Data Submitter Access—Allows users who are not part of the coverage
provider group to view processing results of files submitted by their company

— Group Results—Allows users who are part of the coverage provider group to view
processing results of all submissions submitted on the group’s behalf
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Logging In

Q Toreceive access to Medical Data Collection, contact NCClI’'s Customer Service Center
at 800-NCCI-123.

Go to ncci.com.
Enter your User ID and Password in the Log In box.
Click the Sign In button.

Log In

USER ID 123456

PASSYUORD |ssssss

Remember hie

Forgot Password? Hew User

a Click the Medical Data Collection link.

Advanced Search

Home ~ | My Preferences | About NCCl | Careers | Contact Us

Welcome Dep One Customer Service: 1-800-822-4123

Services & Tools Residual Markets Events Education

Industry Information

I

Data Reporting

Update Profile | Update Notification Preferences | Online Invoices
My Company Administrators

Current Features -
MY Services & Tools What's This?

ONLINE 4 "
EDUCATION . Risk/Underwriting Tools Online Reference Library
\_'”iew NCCI's E’_Xtenswe # Classification Inspection Service #* Circulars
library of webinars
today. » Riskworkstation™ » Manuals Library
Data Reporting Tools Residual Market Tools

I #» Data Manager Dashboard #» Pool Data Online
Your source for Texas- » Data Transfer via the Internet Reinsurance Pools Results and Information
related information. (RPRI)

» DCA Access® Online
e

RESEARCH AND Py e ——— e
~ ) L - ar opy Submission racking an mage - -
OQUTLOOK * etriaval Administrative Tools

The latest \_Norkers #» Medical Data Collection Tool » Affiliation Agreement
Compensatlon market .
» Policy Data Collection

information, studies and
analysis. » Pool Data Online

more

ONLINE © . Services
EDUCATION .
#» Online Invoice Service (OIS)

» Residual Market Expiration List

#» Financial Data Collection Tool

View NCCI's extensive

library of webinars
todav.
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Main Page Features

The Medical Data Collection main page has important information for using the tool.

:ifrff Medical Data Collection

Manage My Data Tools and Information

Welcome to
Medical Data Collection

About Medical Data Collection

e Medical Data Collection tool is a Web-based application that enables you to view results of Medical Call data

Medical Call data submission status and statistics
Quality Tracking results and edit information
Quarter End Validation results and distributions

.
.
.
» Medical Incentive Program details

submissions reported to NCCI in one centralized location. This tool is your single source that will enable you to monitor:

System Alerts and Information

There are no alerts at this time.

Q The nation’s most experienced provider NCCI Quick Links
(, " of workers compensation information,

tools, and services *» NCCl HomePage » Data Manager Dashboard
» Contact Us » Data Transfer via the Internet

» Manuals Library
» Data Quality Page

Latest Enhancements

As of 5/7/2014

Medical Data Collection has been updated to include NCCI's
corporate look and feel. This includes enhanced color attributes,
swoosh loge, and addition of the Quick Links to the footer of the
Main Page.

For additional infog

Quick Links

Data Manager
Data Transfer yi.

Manuals Library
Data Quality Page

The Four Quadrants

O The About Medical Data Collection section (1) describes the various focus areas of

Medical Data Collection.

O The Latest Enhancements section (2) displays the latest updates made to Medical

Data Collection.

O The System Alerts and Information section (3) provides up-to-the-minute information
on current system or data issues in Medical Data Collection.

O The Quick Links section (4) allows the user to easily access additional data-related

information.

Useful Features

O At the top of the screen is the NCCI logo. Click this logo to go to the My Preferences

section of ncci.com.

O To return to the Medical Data Collection main page from any window within the tool,

click the Medical Data Collection link in that window.

4
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O To perform a search within ncci.com, type a keyword into the Search ncci.com box at
the top right of the screen and click the magnifying glass.

O Inthe blue section at the bottom of the screen, there are several links (in white font):

NCCI HomePage

Contact Us

Data Manager Dashboard
Data Transfer via the Internet
Manuals Library

Data Quality Page
Disclaimer

5
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Main Menu Features

O The Manage My Data tab allows you to select from one of four options: Submission
Tracking, Quality Tracking, Quarter End Validation, or Incentive Program.

"fm Medical Data Collection

Tools and Information

anage My Daia

Submission Tracking
Quality Tracking

About Mex | Data Colle:

 Medical Call data submission status and statistics
« Quality Tracking results and edit infarmation
 Quarter End Validation results and distributions
« Medical Incentive Program details

The Medical Data Collection tool is 3 Web-based application that enables you to view results of Medical Call data
submissions reported to NCCI in ene centralized location. This tool is your single source that will enable you to monitor:

Latest Enhancements
As of 5/7/2014

Medical Data Collection has been updated to include NCCI's
corporate look and feel. This includes enhanced color attributes,
swoosh loge, and addition of the Quick Links to the foter of the
Main Page.

System Alerts and Information

There are no alerts at this time.

For additienal information: View Release Notes

Quick Links

The nation’s most exper|
of workers compensatio
tools, and services

_u:ed provider NCCI

information,

» Contact Us

» NCCI HomePage

Data Manager Dashboard
Data Transfer via the Internet
Manuals Library
Data Qualitv Pege

Quick Links
Data Manager Dashboard
Data Transfer via the Internet

Legal
» Disclaimel

Manuals Library
Data Quality Page

O The Tools and Information tab provides additional links to tools and information to

assist you with data reporting.

NQ Medical Data Collection

k. Tools and Information

Data Transfer via the Intermet
Manuals Library
Data Manager Dashboard

WE'CDI'I"IE to Medical Data Call Reporting Guidebook
Medical Data Edit Matrix

Medical Dat
Data Quality

Submission Tracking System (STS)

The Medical Data Ci

tool is a Web-b

+ Medical Call data submission status and statistics
* Quality Tracking results and edit information

& Quarter End Validation results and distributions
* Medical Incentive Program details

d application that enables you to view results of Medical Call data
submissians reported to NCCI in one centralized location. This taol is your single saurce that will enable you to menitor:

Latest Enhancements
As of 5/7/2014

Medical Data Collection has been updated to include NCCI's
corporate look and feel. This includes enhanced color attributes,
swaosh logo, and addition of the Quick Links to the faoter of the
Main Page.

System Alerts and Information

There are no alerts at this time.

For additional irformation: View Release Notes

Quick Links

The nation's most exp
of workers compensati
tools, and services

NCCI

» Contact Us

» NCCI HomePage

Data Manager Dashbosrd
Data Transfer via the Internet
Manuals Library

Data Quality Page

Quick Links

Data Manager Dashboard
Data Transfer via the Internet

Legal

» Disclaime!

Manuals
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Submission Tracking

Submission tracking enables users to view the status of medical data submissions. Upon
completion of file submission, the submitter can navigate to the Medical Data Collection tool
and, under Manage My Data, choose the Submission Tracking option. All fields must be
populated before selecting the Refresh Data button on the Submission Tracking Filter screen.

Follow the steps below to view your submissions.

1. Hover over the Manage My Data tab and click Submission Tracking.

Nf Y Medical Data Collection

Manage My Data Tools and Information

T

Submission Tracking
Quality Tracking
(uarter End Validation

Incentive Program

2. Select the following search criteria:
a Provider ID
O Reporting Qtr/Year or Received Date(s)
O Submission Status

Note: Submission Status defaults to All.

3. Click the Refresh Data button.

ﬂ'ff{{- Medical Data Collection -

Manage My Data Tools and Information

Submission Tracking

Hide Search Criterial
Submission Tracking Filter

To view Submission Tracking Provider ID: I:l Reporting Qtr/Year: | Pleass select v j|:| (Current Qtr/Year - 4 Qtr/2014)
Results, enter a Provider ID, select a =y
t . avi . . limm'i Thru
timeframe, a Submission Status, and Received Date(s) l:l l:l I:l L] ..

" ' b : Refresh Dat: Reset
then dlick Refresh Datz' (mensddsecyy [ [ )b submission status: [T ____ sfresh Data

Hald
In Progress
Rejected

Note: If the search criteria you select bear no results, a prompt will appear stating,""".No
results found for selected criteria.”
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4. Based on the search criteria you entered, submissions are displayed with the following
information:

#—The sequential order of files

Q Med Data Provider ID—The ID for who submitted the data file
0 Reporting Qtr/Yr—The quarter/year for which the file was reported
Q Submission Status—If the status is underlined, records from the file have been

returned:

— Completed—File has completed processing and was not rejected
— In Progress—File is still processing
— Rejected—File has been rejected during the File Acceptance Editing phase

Q Transmission Type—Either Production or Certification based on the file naming

convention

O File Type—The type of file (e.g., Original, Replacement)

O Receive Date/Time—The date and time the file was received

O Process Date/Time—The date and time the File Acceptance Editing was completed

0 Unique File Identifier—The unique file name given by the submitter on the submission
control record

O Filename—The name that the file was given by the submitter
User ID—The ID of the user who submitted the file

Data as of: 10/30/2012 99990 - NCCI INC Quarter/Year: 4 Qtr/2011 %

Submission

Status: Al

Med

Data Reporting Submission Transmission File Receive  Process
Provider  Qtr/Yr Status Type Type Date/Time Date/Time

1D

Unique File Identifier Filename

03/28/2012 03/29/2012

99990 4Q - 2011 Completed Production Original 17:31:21 09:32:15

Group99990_DEC2011 medical.99990_dec2011_a.txt 1127065

03/28/2012 03/28/2012

99980  4Q- 2011 Completed  Production Original (311005 15i300s

Group99990_NOV2011 medical.99950_nov2011_a.bxt 1127065

03/28/2012 03/28/2012

99990  4Q - 2011 Completed  Preduction Original ;311 Tioe 17.91020

Group99990_0CT2011 medical.29990_oct2011_a.bd 1127065

03/28/2012 03/28/2012

33333 4Q - 2011 Completed  Production Original 15:00:02 16:07:50

29990_4Q2011 medical.acct_99990_4q2011.txt 927922

03/28/2012 03/28/2012
15:56:08 15:57:13

99990 4Q - 2011 Rejected Production Original

99990_MDP_Pharmacy4Q11 medical.group99990_pharmacy4g2011_0001.txt 1127065

O Printer Icon—Link at the top right of the results table opens a pop-up version of the
results for printing

5. To display the total number of records Submitted, Processed, and Rejected for any file,
expand the line number by clicking the + button next to that file.

Med
Data Reporting Submission Transmission File Receive  Process

Provider  Qtr/Yr Status Type Type Date/Time Date/Time e s i iz

03/28/2012 03/29/2012

B 199920 4Q-2011 Completed Production original 313000 Goiaaeis

Group99990_DEC2011 medical.99990_dec2011_a.txt 1127065

Total 10004 Total 10000 Total 4

4 Carrier code is missing or not a valid carrier code.

4 Transaction date is outside the current submission period.

‘
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6. You now have the following options:
a To return to the application main page, click the Medical Data Collection link at the top
left of the window

O To access another component from the main page, hover over Manage My Data and
select another tab

O To exit the application, click the NCCI logo to go to the My Preferences section of
ncci.com
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Quality Tracking

The purpose of Quality Tracking is to validate the data elements and capture quality statistics for
the submission file level and aggregate results. After a file completes Quality Tracking Editing, the
submitter can navigate to the Medical Data Collection tool and, under Manage My Data, choose
the Quality Tracking option. All fields must be populated before selecting the Refresh Data
button on the Quality Tracking Filter screen.

Follow the steps below to view the Quality Tracking results.

1. Hover over the Manage My Data tab and click Quality Tracking.

Manage My Data Tools and Information

Submission Tracking

Quality Tracking F
Quarter End Validatio

Incentive Program

2. To select the type of results you want to view, choose one of two tabs—File Level Results or
Aggregate Results.

3. Select the following search criteria:
a Coverage Provider Group ID

Q Quarter/Year

Q Transmission Type

Note: Transmission Type defaults to Production.

4. Click the Refresh Data button.

fof-- Medical Data Collection Ep-:

Manage My Data Tools and Information

Quality Tracking

7 File Level Results '\ SN0

Hide Search Criteria
Quality Tracking Filter

;Z:flltt?:;l::tvag:;:rit"‘?yper Coverage Provider Group I1D: I:l Quarter/Year: / [ (Curren t Qtr/Year - 4 Qtr/2014)
timeframe, and Coverage Provider .
Group ID, then dlick ‘Refresh Data'. Transmission Type: {ZEFTEILN [ Refrech Data [[ Res=t |

File Level Results Tab

10
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Selecting the File Level Results tab displays each file submission for the Medical Data Provider.
The results are grouped to display the results for each file submission at the file level.

Data as of: 10/30/2012 99990 - NCCI INC Quarter/Year: 4 Qtr/2011 %

Transml_?smn Praduction

File Level Results

[_ted Data Provider ID__Wed Data Provider Name | |
B 33333 CAA PARENT TEST ACCOUNT
Submission File Id Received Date  Nbr of Records _File Type File Name I
99990_4Q2011 03/28/2012 4,959 Original medical.acct_99990_4q2011.txt View Validation Results
[=REEEEN] NCCI INC
Submission File Id  Received Date  Nbr of Records _File Type File Name ]
Groupg9990_DEC2011 03/28/2012 10,000 Original medical.99990_dec2011_a.txt view Validation Results
Group99990_NOV2011 03/28/2012 10,000 Original medical.99990_nov2011_a.txt View Validation Results
Group99990_0CT2011 03/28/2012 10,000 original medical.99990_oct2011_a.txt view Validation Results

Q Medical Data Provider ID/Medical Data Provider Name

— If the Medical Data Provider is not part of the reporting group, results will show only
for files submitted by the Medical Data Provider

— If the Medical Data Provider is part of the Coverage Provider Group ID, the results
will be grouped at an account level for all files submitted on behalf of the group

33333 CALA PARENT TEST ACCOUNT

99990 NCCI INC

Expandlng the Med Data Provider ID displays:
Submission File ID—Reported on the submission control record
— Received Date—Date NCCI received the file
— Nbr of Records—Number of records that passed into Quality Tracking
— File Type—Reported on the control record
— File Name—Name of the file, as submitted

— View Validation Results link—Opens a pop-up window to display Validation edit
results

Med Data Provider ID Med Data Provider Name

B 33333 CAA PARENT TEST ACCOUNT
Submission File Id Received Date  Nbr of Records  File Type File Name ]
99990_4Q2011 03/28/2012 4,859 Original medical.acct_99990_4q2011.bxt View Validation Results

95990 NCCI INC

11
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Expanding the Submission File ID displays Quality Tracking Element Results:
— Critical Element(s)

— Priority Element(s)

— Low Element(s)

Submission File Id Received Date  Nbr of Records  File Type File Name ]

B 99990_4Q2011 03/28/2012 4,959 Original medical.acct_99990_4g2011.txt View Validation Results

1 of 5 Critical Element(s) outside of range
0 of 9 Priority Element(s) outside of range

1 of 5 Low Element(s) outside of range

Expanding Critical, Priority, or Low Element(s) further produces:

— Element—Lists elements that are in each edit category

— Threshold %—The minimum percentage that must be met for the data element to be
considered in range

— % Passing Edits—Displays the percentage passing for the Quality Tracking Editing
for each element

qﬁ 1 of 5 Critical Element(s) cutside of range

ACCIDENT DATE 95.0% 100.0%
‘=2 AMOUNT CHARGED BY

F o, o,
: e 95.0% 100.0%
JURISDICTION STATE CODE 95.0% B8.4%
PAID AMOUNT 95.0% 100.0%
SERVICE DATE(S) 95.0% 100.0%

Expanding Element displays additional information:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Records that Failed Edits—Displays the number of files that failed the edit
— Edit Description—Displays the Edit Message from the edit matrix

. . Edit Seq Records that | _ ..
¥ T P o
Sement hreshold % | % Passing Edits Failed Edits S h

ACCIDENT DATE 95.0% 100.0%
+ ’:FTSSI%TEEHARGED Bz 95.0% 100.0%
B JURISDICTION STATE CODE 95.0% 88.4%
- 0108-04 576 Jurisdiction state code is not an applicable jurisdiction.
PAID AMOUNT 95.0% 100.0%
SERVICE DATE(S) 95.0% 100.0%

O Printer Icon—Link at the top right of the results table opens a pop-up version of the
results for printing.

Data as of: 10/30/2012 99990 - NCCI INC Quarter/Year: 4 ‘%
Transmission

Type: Production

File Level Results

Med Data Provider ID Med Data Provider Name
H 33333 CAA PARENT TEST ACCOUNT

12
© Copyright 2015 National Council on Compensation Insurance, Inc. All Rights Reserved.




2015 Data Educational Program
Medical Data Collection Tool User’s Guide

0 Validation Results

— Clicking the View Validation Results link displays additional validation results not
considered part of element-level Quality Tracking

Med Data Provider ID Med Data Provider Name
B 33333 CAA PARENT TEST ACCOUNT

Submission File Id Received Date  Nbr of Records  File Type File Name ]

B 99990_4q2011 03/28/2012 4,959 Original medical.acct_39390_4g2011.txt View Validation Results

E 59230 NCCI INC

The pop-up window displays Validation Results:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Edit Description—Displays the Edit Message from the edit matrix

— Occurrences of Edit—Number of records with the specified edit condition

— Records Subject to Edit—Number of records the specified edit checked (e.g., paid
amount equals amount charged by provider is tested only on records where these
two fields are validly reported numbers)

— % of Occurrences—Indicates how often the edit condition existed when it could have

existed
Validation Results for Group: 99990 - NCCI INC jy
Submission File ID: 99990_4Q2011 =
Data as of: 10/30/2012 Quarter/Year: 4 Qtr/2011 Transmission Type: Production

Occurrences Records Subject % of

Edit Seq Nbr Edit Description of Edit to

0505-02 Paid amount equals amount charged by provider.
0153-02  Policy effective date is after accident date.

0515-07  Original record already exists.

0505-03  Paid amount is greater than amount charged by provider.

0522-08 A valid service date or valid service from date and service to date have not been provided.

Q Printer lcon—Link at the top right of the results table opens a pop-up version of the
results for printing.

13
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Aggregate Results Tab

The Aggregate Results are calculated each time a new file is received for the same reporting
quarter for the Coverage Provider Group ID and are provided at the Medical Data Provider and
Coverage Provider Group levels.

O Results by Medical Data Provider:

— Displays aggregate statistics from all files submitted by each Medical Data Provider

— If the Medical Data Provider is not part of a reporting group, the results will be
grouped at an account level showing only those file results submitted

— If the Medical Data Provider is part of a Coverage Provider Group ID, the results will
be provided for all files

Results by Medical Data Provider

Med Data Provider ID  Med Data Provider Name
B 33333 CAA PARENT TEST ACCOUNT wiew Validation Results
E 93590 NCCI INC View Validation Results

Expanding the Med Data Provider ID displays:
— Critical Element(s)

— Priority Element(s)

— Low Element(s)

Med Data Provider 1D Med Data Provide E

33333 CALA PARENT TEST ACCOUNT
B 99990 NCCI INC
Ed 0 of 5 Critical Element(s) cutside of range

Ed 0 of 9 Priority Element(s) outside of range

Ed 0 of 5 Low Element(zs) outside of range

Expanding Critical, Priority, or Low Element(s) further produces:

— Element—Lists elements that are in each edit category

— Threshold %—The minimum percentage that must be met for the data element to be
considered in range

— % Passing Edits—Displays the percentage passing for the Quality Tracking Editing
for each element

‘I B 0 of 9 Pricrity Element(s) outside of range

B NETWORK SERVICE CODE 95.0% 100.0%
g PROVIDER IDENTIFICATION o5 oo L00.0%
8| PROVIDER POSTAL ZIP CODE 95.0% 100.0%

QUANTITY/NUMBER OF UNITS . .
& SER PROCEDURE CODE 93.0% 100.0%
B PAID PROCEDURE CODE 90.0% 90.0%

14
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Expanding Element displays additional information:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Records that Failed Edits—Displays the number of files that failed the edit
— Edit Description—Displays the Edit Message from the edit matrix

L
Threshold % Passing Edit Seq| Records that . L
memen | YO PRl SR SRSl ecespod |

Ed NETWORK SERVICE CODE 95.0% 100.0%
PROVIDER IDENTIFICATION . o
M numBER 95.0% 100.0%
Ed PROVIDER POSTAL ZIP CODE 95.0% 100.0%
QUANTITY/NUMBER OF UNITS
B per pROCEDURE CODE 95.0% 100.0%
E PAID PROCEDURE CODE 90.0% 90.0%
0506-01 2,000 Paid procedure code is missing.
0506-02 1,000 Paid procedure code is not a valid procedure code.

O Results by Medical Data Provider Validation Results

— Clicking the View Validation Results link displays additional validation results not
considered part of element-level Quality Tracking

Results by Medical Data Provider

Med Data Provider ID Med Data Provider Name
B 33333 CAA PARENT TEST ACCOUNT

View Validation Results

B 29990 NCCI INC View Validation Results

The pop-up window displays Validation Results:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Edit Description—Displays the Edit Message from the edit matrix

— Occurrences of Edit—Number of records with the specified edit condition

— Records Subject to Edit—Number of records the specified edit checked (e.g., paid
amount equals amount charged by provider is tested only on records where these
two fields are validly reported numbers)

— % of Occurrences—Indicates how often the edit condition existed when it could have

existed
Validation Results for Group: 99990 - NCCI INC py
Medical Data Provider: 99990 NCCI INC =
Data as of: 10/30/2012 Quarter/Year: 4 Qtr/2011 Transmission Type: Production

Occurrences Records Subject %0 of
of Edit

Edit Seq Nbr Edit Description
0505-02 Paid amount equals amount charged by provider.
0153-02  Policy effective date is after accident date.
0515-07  Original record already exists.
0505-02  Paid amount is greater than amount charged by provider.
0506-03 Paid procedure code is missing and secondary procedure code is valid.
0507-04  First paid procedure code modifier is missing and second paid procedure code medifier is valid.
0505-03  Primary ICD-3 diagnostic code is missing and secondary ICD-9 diagnostic code is valid.
0514-02 | Secondary ICD-S diagnostic code is equal to the primary ICD-9 diagnostic code.
0515-02 Secondary procedure code is equal to the paid procedure code.

0521-02 Second paid procedure code modifier is equal to the first paid procedure code modifier.

0522-08 A valid service date or valid service from date and service to date have not been provided.

Q Printer lcon—Link at the top right of the results table opens a pop-up version of the
results for printing.

15
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O Results by Coverage Provider Group ID (Group Results access only):

— Displays aggregate statistics from all files submitted for the Coverage Provider Group

Results by Coverage Provider Group ID

Cov Provider Group ID  Cov Provider Group Name

99990 NCCI INC View Validation Results

0 of 5 Critical Element(s) outside of range
0 of 9 Priority Element(s) outside of range

1 of 5 Low Element(s) outside of range

Expanding the Coverage Provider Group ID displays:
— Critical Element(s)

— Priority Element(s)

— Low Element(s)

Expanding Critical, Priority, or Low Element(s) further produces:

— Element—Lists elements that are in each edit category

— Threshold %—The minimum percentage that must be met for the data element to be
considered in range

— % Passing Edits—Displays the percentage passing for the Quality Tracking Editing
for each element

* 0 of 9 Priority Element(s) outside of range

METWORK SERVICE CODE 95.0% 100.0%
:EE‘E‘LE;‘ER IDENTIFICATION a95.0% 100.0%
PROVIDER POSTAL £IF CODE 95.0% 100.0%
gy  QUANTITY/NUMBER OF UNITS o o
: PER PROCEDURE CODE 95.0% 100.0%
PAID PROCEDURE CODE 90.0% 91.3%

Expanding Element displays additional information:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Records that Failed Edits—Displays the number of files that failed the edit
— Edit Description—Displays the Edit Message from the edit matrix

Threshold % Passing Edit Seq| Records that . o
e e - S|

NETWORK SERVICE CODE 95.0% 100.0%
PROVIDER IDENTIFICATION

g g
NUMEBER 95.0% 100.0%
PROVIDER POSTAL ZIP CODE 95.0% 100.0%
QUANTITY/NUMBER OF UNITS - o
PER PROCEDURE CODE 85.0% 100.0%
PAID PROCEDURE CODE 90.0% 91.3%
0506-01 2,000 Paid procedure code is missing.
0506-02 1,000 Paid procedure code is not a valid procedure code.
16

© Copyright 2015 National Council on Compensation Insurance, Inc. All Rights Reserved.




2015 Data Educational Program
Medical Data Collection Tool User’s Guide

O Results by Coverage Provider Group ID Validation Results

— Clicking the View Validation Results link displays additional validation results not
considered part of element-level Quality Tracking

Results by Coverage Provider Group ID

Cov Provider Group ID  Cov Provider Group Name
B gs9s0 NCCI INC Wiew Validation Results

E 0 of 5 Critical Element(s) outside of range
E 0 of 9 Priority Element(s) outside of range

Ed 1 of 5 Low Element(s) outside of range

The pop-up window displays Validation Results:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Edit Description—Displays the Edit Message from the edit matrix

— Occurrences of Edit—Number of records with the specified edit condition

— Records Subject to Edit—Number of records the specified edit checked (e.g., paid
amount equals amount charged by provider is tested only on records where these
two fields are validly reported numbers)

— % of Occurrences—Indicates how often the edit condition existed when it could have

existed
Validation Results for Group: 99990 - NCCI INC % ﬁ
Data as of: 10/30/2012 Quarter/Year: 4 Qtr/2011 Transmission Type: Production
e Nl e
0505-02  Paid amount equals amount charged by provider. 2,000 34,383 5.8%|
0153-02 Policy effective date is after accident date. 0 34,383 0.0%
0519-07  Original record =lready exists. 617 34,383 1.8%
0505-03  Paid amount is greater than amount charged by provider. 3,438 34,383 10.0%
0508-02  Paid procedure code is missing and secondary procedure code is valid. 0 2,000 0.0%|
0507-04  First paid procedure code modifier is missing and second paid procedure code maodifier is valid. 0 2,000 0.0%
0509-02 | Primary [CD-9 diagnostic code is missing and secondary ICD-9 diagnostic code is valid. 0 2,000 0.0%:
0514-02 Secondary ICD-9 diagnostic code is equal to the primary ICD-9 diagnostic coda. 0 3,000 0.0%
0515-02 Secondary procedure code is equal to the paid procedure code. 0 2,000 0.0%
0521-02  Second paid procedure code modifier is equal to the first paid procedure code modifiar. 0 2,000 0.0%,
0522-08 A valid service date or valid service from date and service to date have not been provided. 0 34,383 0.0%

Q Printer lcon—Link at the top right of the results table opens a pop-up version of the
results for printing.

o To return to the application main page, click the Medical Data Collection link at the top
left of the window.

O To access another component from the main page, hover over Manage My Data and
select another tab.

O To exit the application, click the NCCI logo to go to the My Preferences section of
ncci.com.
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Quarter End Validation

As soon as a Reporting Quarter closes, the Quarter End Validation Distributions and Elements
with Expected Values Not Reported will be displayed. If a search is conducted prior to the quarter
end, an online message will be displayed stating, “Quarter End Validation results are not yet
available.” Quarter End Validation results are not viewable under Medical Data Submitter Access.

Quarter 1

Data Due by Due by Due by Due by
June 30th September 30th December 31st March 31st

+ Quarter results viewable + Quarter results viewable + Quarter results viewable + Quarter results viewable
as of April 1st as of July 1st as of October 1st as of January 1st

Follow the steps below to view the Quarter End results.

1. Hover over the Manage My Data tab and click Quarter End Validation.

(, Medical Data Collection

Manage My Data Tools and Information

Submission Tracking

Quality Tracking

Quarter End Validation g

Incentive Program

2. To select the type of results you want to view, choose one of three tabs—Distributions,
Completeness Results, or Quality Results.

3. Select the following search criteria:
a Coverage Provider Group ID

Q Quarter/Year

O State Filter (on Completeness Results and Quality Results tabs)

4. Click the Refresh Data button.

Quarter End Validation

Distributions

Quarter End Validation Filter

To view Quarter End Validation
Results, select a Coverage Coverage Provider Group ID: 59950 - NCCIINC A Quarter/Year: 3 Ot - /e (Corrent Qtr/Year - 4 Qtr/2012)

Provider Group 10, Quarter and

ear and then click ‘Refresh Data’.

Results are calculated at a Group resh Data Reset
Level only.

Distributions Tab
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Selection of the Distributions tab displays the list of available Distribution Results charts and the
Elements with Expected Values Not Reported.

O Distribution Results

The Distribution Results table displays the following column for available chart selections:

— Element—Lists elements for which distribution results are calculated
— Distribution Information—Description of chart
— Distribution Results—Graph icon

2]

Data as of: 10/30/2012 99990 - NCCI INC Quarter/Year: 4 Qtr/2011 %

el
s}
ol

Distribution Results
Distribution Information Distribution Results

PROCEDURE GROUP Chart Of Procedure Group Description

FIRST PAID PROCEDURE CODE MODIFIER Chart Of First Paid Procedure Code Madifier

DIAGNOSTIC GROUP Chart Of Diagnostic Group

Clicking the graph icon opens a new browser window, displaying the distribution chart of

the requested data element.

— The top 10 valid values for a given data field will display (excluding missing and
invalid values)

— Percentages are calculated based on the total valid population of the selected
element, not total record count

FIRST PAID PROCEDURE CODE MODIFIER

99990 NCCI INC - Quarter End Validation Results
4th Quarter 2011

Percentage of Valid Yalues
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O Elements with Expected Values Not Reported

The Elements with Expected Values Not Reported table displays a list of the elements
that did not have at least one record reporting a value expected by NCCI.

— Element—Lists Elements where the expected values were not reported

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Edit Description—Displays the Edit Message from the edit matrix

— Anticipated Values Not Reported—Displays the expected value(s) not reported

Edit Seq Nbr Edit Description Anticipated Values Not Reported

FIRST PAID PROCEDURE CODE MODIFIER 0507-03 Value(s) expected for first paid procedure code medifier were not TC

supplied.
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Completeness Results Tab

The Completeness Results tab provides additional detail about the categories that comprise a
group’s Completeness Results.

Q Completeness Results

Summarizes a group’s Completeness Results by category, with the following columns

displayed:

— Completeness Category—Lists the five Completeness Categories (State, Coverage
Provider, Medical Data Provider, Medical Service, and Service Date Distribution)

— Completion Date—The date when the category met the minimum thresholds

— Complete on Time—Yes/No flag that indicates whether the category met the
minimum thresholds

Completeness Results

Completeness Category Completion Date Complete on Time
B state No
B Coverage Provider No
E  Medical Data Provider 06/28/2012 Yes
E  Medical Service No
El  Service Date Distribution No

Expanding the categories displays the following:

— State, Coverage Provider, Medical Data Provider, Medical Service, and Service Date
Distribution—The specific state, coverage provider, medical data provider, medical
service, or service date distribution evaluated for completeness

— Threshold—The minimum count or percentage of transactions that must be met for
the specific state, coverage provider, medical data provider, medical service, or
service date distribution to be considered complete

— Actual Transactions—The actual number or percentage of transactions submitted to
NCCI for the Reporting Quarter

— Completion Date—The date when the specific state, coverage provider, medical data
provider, medical service, or service date distribution met the minimum threshold

— Complete on Time—Yes/No flag that indicates whether the specific state, coverage
provider, medical data provider, medical service, or service date distribution met the
minimum threshold

_— -

o]
" Sits | Threshold Actual Transactions | Compltion Date | Completeon Time |
AZ 384 0 No
coO 0 1 04/01/2012 Yes
CT 936 0 No
FL 0 396 04/01/2012 Yes
1A 2,880 0 No
IL 5,040 0 No
KS 2,256 0 No
LA 0 3 04/01/2012 Yes
MO 288 0 No
NE 2,088 0 No
NH 233 0 No
sSD 1,704 0 No
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Quality Results Tab

The Quality Results tab provides additional detail about the data elements that comprise a
group’s Quality Results.

O Quality Results

Summarizes a group’s Quality Results by category, with the following columns displayed:

Element Category—Ceiritical, Priority, or Low

Element(s) Out of Range—Number of data elements per category that do not meet
the minimum threshold

Fine Per Element—The assessment per data element that does not meet the
minimum threshold

Fine Amount—The assessment that would apply due to elements out of range (below
threshold) for that category

Critical
Priority

Low

Quality Results

TOTAL FINE AMOUNT:

Expanding the categories (Critical, Priority, or Low) further produces:

Element—Lists elements that are in each edit category

Threshold %—The minimum percentage that must be met for the data element to be
considered in range

% Passing Edits—Displays the percentage passing for the Quality Tracking Editing
for each element

Fine Amount—The assessment that applies when the data element is out of range
(below threshold)

”a Tof 5
SECOND PAID PROCEDURE CODE
MODIFIER 95.0% 100.0%
Ed BIRTH YEAR 80.0% 100.0% $0
El CLAIMANT GENDER CODE 80.0% 100.0% $0
) SECONDARY ICD-9 DIAGNOSTIC 10.0% 8.9% $25
CODE
El SECONDARY PROCEDURE CODE 0.0% 6.6% $0
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Expanding Element displays additional information:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Records that Failed Edits—Displays the number of files that failed the edit
— Edit Description—Displays the Edit Message from the edit matrix

Low 1of 5

T e T e e

SECOND PAID PROCEDURE CODE

B LopiFier 95.0% 100.0%
E BIRTH YEAR 80.0% 100.0% 50
E CLAIMANT GENDER CODE 80.0% 100.0% 30
=] ?;{E;E;NUARY ICD-9 DIAGNOSTIC 10.0% 8.9% $25
Click on Edit Seq Nbr link to request report 0514-03 23,917 Secondary ICD-9 diagnostic code Is missing.
B SECONDARY PROCEDURE CODE 0.0% 6.6% 0

O Request Report

Clicking the Edit Seq Nbr link opens the Request Reported Failing Values Information
screen. Users may request a frequency report and/or extract file. The report and/or file
will be delivered to the requestor’s Data Transfer via the Internet mailbox.

Request Reported Failing Values Informati -_

) Request Report - Frequency listing of reported failing values for edit

© Request Extract - Extract file details of reported failing values for edit

@ Request Both

Submit | [ Cancel

0 Quality Results Validation Results

Clicking the View Validation Results link displays additional validation results not
considered part of element-level Quality Tracking

Quality Results View Validation Results
Element Category Element(s) Out of Range
Critical Daofs
Priority 0of 9
Low 1aof5
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The pop-up window displays Validation Results:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Edit Description—Displays the Edit Message from the edit matrix

— Occurrences of Edit—Number of records with the specified edit condition

— Records Subject to Edit—Number of records the specified edit checked (e.g., paid
amount equals amount charged by provider is tested only on records where these
two fields are validly reported numbers)

— % of Occurrences—Indicates how often the edit condition existed when it could have

existed
Validation Results for Group: 99990 - NCCI INC il

State Filter: All Medical States =

Data as of: 11/27/2012 Quarter/Year: 4 Qtr/2011 Due Date: 03/31/2012
.
0505-02  Paid amount equals amount charged by provider. 2,000 34,383 5.8%
0153-02  Policy effective date is after accident date. o 34,383 0.0%
05139-07 Original record already exists. 617 34,383 1.7%
0505-02  Paid amount is greater than amount charged by provider. 2,438 34,383 9.9%
0506-02  Paid procedure code is missing and secondary procedure code is valid. ] 2,000 0.0%
0507-04  First paid procedure code modifier is missing and second paid procedure code modifier is valid. o 2,000 0.0%
0509-02  Primary [CD-9 disgnestic code is missing and secondary ICD-9 disgnestic code is valid. [ 2,000 0.0%
0514-02  Secondary ICD-9 diagnostic code is equal to the primary 1CD-% diagnostic code. o 2,000 0.0%
0515-02  Secondary procedure code is equal to the paid procedure code. [ 2,000 0.0%
0521-02  Second paid procedure code modifier is equal to the first paid procedure code modifier. [} 2,000 0.0%
0522-08 A valid service date or valid service from date and service to date have not been provided. o 34,383 0.0%

O Printer lcon—Link at the top right of the results table opens a pop-up version of the
results for printing.

Q To return to the application main page, click the Medical Data Collection link at the top
left of the window.

O To access another component from the main page, hover over Manage My Data and
select another tab.

O To exit the application, click the NCCI logo to go to the My Preferences section of
ncci.com.
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Incentive Program

The Medical Incentive Program (MIP) provides incentives to submit Medical Call data in a
timely and accurate manner. The program will apply monetary assessments when Call
submissions do not meet the defined criteria by the Due Date.

A data provider group’s MIP results will be displayed as soon as a Reporting Quarter closes. The
results will be updated every time a Medical Data Call file is submitted for the group until the
quarter's Due Date passes.

Note: Only users with Group Results access may view the MIP screens.
Follow the steps below to view the Medical Incentive Program results.

1. Hover over the Manage My Data tab and click Incentive Program.

riffff Medical Data Collec

Manage My Data Tools and Information

Submission Tracking
Quality Tracking
(uarter End Validation

Incentive Program _
]

2. To select the type of results you want to view, choose one of three tabs—Incentive Results,
Completeness Results, or Quality Results.

3. Select the following search criteria:
o Coverage Provider Group ID

Q Quarter/Year

4. Click the Refresh Data button.

Incentive Program

Incentive Results

Incentive Program Filter

To view Incentive Program Coverage Provider Group 1D 39530 - NCCTINC -

wartes/Year: 4 Qu = /a0y [ Corrent Qtr/Year - 4 Qtr/2012
Results, enter a Coverage Provider o v ! { Qu Qu )
Group 10, select a Quarter)Year -
and then click ‘Refresh Data’, b Refresh Data Reset
1
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Incentive Results Tab

The Incentive Results tab summarizes a group’s Completeness Results, Quality Results, and
assessment for the quarter.

O Incentive Results (Data Submitted)

If a group has submitted data for the Reporting Quarter, the Incentive Results table
displays the following:
— Fine Information
. Countrywide Market Share—Shows the average market share of the group
among the states eligible for the NCCI Medical Incentive Program.
. Total Fine—Shows the amount of the assessment that would be billed to the
group if all assessments were in effect.
. Total Billed Fine—Shows the amount of the assessment that will be billed to the
group.
— Completeness—Shows the Completeness categories not complete by the Due Date
and the resulting assessments

— Quality—Shows the number of data elements out of range (below the minimum
threshold) and the resulting assessments.

Incentive Results View Incentive Fine Parameters
Countrywide Market Share: 0.17% (*) The Total Fine amount for this quarter is
informational only. It is intended to provide an estimate
TOTAL FINE: $650 of the potential impact of your Medical Incentive

Program results. The Total Billed Fine is what will
actually be assessed.

Completeness Fine Amount Quality g:;;; Fine Amount

TOTAL BILLED FINE: SO

Categories Not Complete On Time 1 Critical Data Elements 0 $0
Priority Data Elements 0 $0
Low Data Elements 1 $25
Base Fine Amount $625 Base Fine Amount $25
Fine Multiplier x 1.00 Fine Multiplier x 1.00
Total Completeness Fine $625 * Total Quality Fine $25 *

O Incentive Results (Data Not Submitted)

If a group has not submitted any data for the Reporting Quarter, the Incentive Results
table displays the following:
— Fine information
. Countrywide Market Share—Shows the average market share of the group
among the states eligible for the NCCI Medical Incentive Program.

. Total Fine—Shows the amount of the assessment that would be billed to the
group if all assessments were in effect.

° Total Billed Fine—Shows the amount of the assessment that will be billed to the
group.
— Insufficient Data Received—Shows Insufficient Data assessments
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Incentive Results

View Incentive Fine Parameters

Countrywide Market Share: 0.17%
TOTAL FINE: $3,750
TOTAL BILLED FINE: $0

(*) The Total Fine amount for this quarter is

informational only. It is intended to provide an estimate

of the potential impact of your Medical Incentive
Program results. The Total Billed Fine is what will
actually be assessed.

Insufficient Data Received Fine Amount

Base Fine Amount $3,750
Fine Multiplier x 1.00
Total Fine $3,750 *

O View Incentive Fine Parameters

Clicking the View Incentive Fine Parameters link opens a separate window showing the

assessments that apply for falling below given criteria based on market share.

Data as of:

Insufficient Data

Assessment
Level

Medical Data Collection - Compliance Incentive Fine Parameters

Market Share Ranges

=

10/15/2012

Insufficient Data Assessment

1 0.00%b - 0.25% $3,750

2 0.26% - 1.50% $7,500

3 1.51%b - 100.00% $15,000
Completeness

Total Completeness Assessment Based on
Categories Not Complete On Time

Assessment Market Share
Level Ranges p 3 4 5
1 0.00% - 0.25% $625 $1,250 | $2,500 | $2,500 | $2,500
2 0.26% - 1.50% $1,250 | $2,500 | $5,000 | $5,000 | $5,000
3 1.51% - 100.00% $2,500 $5,000 $10,000 | $10,000 | $10,000
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Quality
Quality Assessment per Data Element
Based on Element Category
Assessment
Level Market Share Ranges Low Priority Critical

1 0.00% - 0.25% $25 $125 $250

2 0.26%b - 1.50% $50 $250 $500

3 1.51% - 100.00% $100 $500 41,000

Fine Multiplier

Consecutive Quarters with an Fine Multiplier

Assessment
1 1.00
2 1.00
3 1.25
4 1.25
5 1.50
6 2.00
7 2.50
8 - 999 3.00

Completeness Results Tab

The Completeness Results tab provides additional detail about the categories that comprise a
group’s Completeness Results.

O Completeness Results

Summarizes a group’s Completeness Results by category, with the following columns

displayed:

— Completeness Category—Lists the five Completeness Categories (State, Coverage
Provider, Medical Data Provider, Medical Service, and Service Date Distribution)

— Completion Date—The date when the category met the minimum thresholds

— Complete on Time—Yes/No flag that indicates whether the category met the
minimum thresholds

Completeness Results
Completion Date

Completeness Category

Complete on Time

[ +]

State
Coverage Provider
Medical Data Provider

Medical Service

Service Date Distribution

No
No

06/28/2012 Yes
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Expanding the categories displays the following:

— State, Coverage Provider, Medical Data Provider, Medical Service, and Service Date
Distribution—The specific state, coverage provider, medical data provider, medical
service, or service date distribution evaluated for completeness

— Threshold—The minimum count or percentage of transactions that must be met for
the specific state, coverage provider, medical data provider, medical service, or
service date distribution to be considered complete

— Actual Transactions—The actual number or percentage of transactions submitted to
NCCI for the Reporting Quarter

— Completion Date—The date when the specific state, coverage provider, medical data
provider, medical service, or service date distribution met the minimum threshold

— Complete on Time—Yes/No flag that indicates whether the specific state, coverage
provider, medical data provider, medical service, or service date distribution met the
minimum threshold

“-Q State N
4

0
St Toreshold Actual Transactions  Completion Date | Completeon Time |

AZ 384 0 No
co 0 1 04/01/2012 Yes
CT 936 0 No
FL 0 396 04/01/2012 Yes
1A 2,880 0 No
IL 5,040 0 No
KS 2,256 0 No
LA 0 3 04/01/2012 Yes
MO 288 0 No
NE 2,088 0 No
NH 233 0 No
SD 1,704 0 No

Quality Results Tab

The Quality Results tab provides additional detail about the data elements that comprise a
group’s Quality Results.

O Quality Results

Summarizes a group’s Quality Results by category, with the following columns displayed:

— Element Category—Ciritical, Priority, or Low

— Element(s) Out of Range—Number of data elements per category that do not meet
the minimum threshold

— Fine Per Element—The assessment per data element that does not meet the
minimum threshold

— Fine Amount—The assessment that would apply due to elements out of range (below
threshold) for that category

Quali Results

TOTAL FINE AMOUNT: $25
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Expanding the categories (Critical, Priority, or Low) further produces:

— Element—Lists elements that are in each edit category

— Threshold %—The minimum percentage that must be met for the data element to be
considered in range

— % Passing Edits—Displays the percentage passing for the Quality Tracking Editing
for each element

— Fine Amount—The assessment that applies when the data element is out of range
(below threshold)

qa T of 5

SECOND PAID PROCEDURE CODE
MODIFIER 95.0% 100.0%
El BIRTH YEAR 80.0% 100.0% $0
El CLAIMANT GENDER CODE 80.0% 100.0% $0
] SECONDARY ICD-9 DIAGNOSTIC 10.0% 8.9% $25
CODE
El SECONDARY PROCEDURE CODE 0.0% 6.6% $0

Expanding Element displays additional information:

— Edit Seq Nbr—Lists individually the edit matrix sequence number

— Records that Failed Edits—Displays the number of files that failed the edit
— Edit Description—Displays the Edit Message from the edit matrix

Law 10f5

SECOND PAID PROCEDURE CODE

B LooiFier 95.0% 100.0%
B BIRTH YEAR 80.0% 100.0% 50
B CLAIMANT GENDER CODE 80.0% 100.0% 20
=] EIO'([:)(;N[JJ\RY 1ICD-9 DIAGNOSTIC 10.0% 8.9% 535
Click on Ediit Sea Nbr link to request report 0514-0: 23,917 Secondary 1CD-9 diagnostic code is missing.
B SECONDARY PROCEDURE CODE 0.0% 6.6% 50

O Request Report

Clicking the Edit Seq Nbr link opens the Request Reported Failing Values Information
screen. Users may request a frequency report and/or extract file. The report and/or file
will be delivered to the requestor’s Data Transfer via the Internet mailbox.

Request Reported Failing Values Informat

() Request Report - Frequency listing of reported failing values for edit

) Request Extract - Extract file details of reported failing values for edit

@ Request Both
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Notes
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