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. Financial Call Reporting Fundamentals &
Season Preparation

Overview

Key Takeaways

Develop an understanding of Financial Call data
Understand basic concepts for Financial Call reporting
Identify benefits of the Reporting Workflow

Identify resources to assist with Financial Call reporting

What Is Financial Call Data?

Workers Compensation
Insurance Policy

Premium
National Association

Losses . . of Insurance
NCCI Financial
e

Claim Counts Call Data

Reconciles Commissioners
(NAIC) Annual

Expenses Statement (Page 14)

Experience from

January-December

Policy Year Calendar-
¥ Accident Year Valued as of

Calendar December

Year

Aggregate
(Summarized)

What Does NCCI Collect?
Collects a total of 20 different types of Calls.

9 3 2 5 1

Primary State-Specific  Supplemental Premium-Based Compliance
Ratemaking Calls Ratemaking Billing and Form
Calls Calls Residual
Market Calls
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Usage of Financial Call Data?
Financial Call data is used for:

e Ratemaking purposes for NCCl states
e Helps determines overall loss cost or rate changes filed for each state
e Market analysis and research
e State regulatory requests

e Pool billing and participation

Who Reports Financial Calls?

All companies that write workers compensation insurance

in NCCI states:
e C(Carriers

e State funds
e Self-insured groups (Florida)

Which Calls do | Report?

Call No.

Required Reporting

Not Required

Reporting Exceptions

3
Policy Year Call

You are required to report
Call #3 if you wrote workers
compensation policies in a
given state in 1992 and/or any
subsequent years.

Note: The reporting
requirement of this Call
also applies to Florida
self-insured funds.

You are not required to report
Call #3 in a given state if:

You have never written
workers compensation
policies in that state; or

+ You have not written workers
compensation policies in that
state since prior to 1992; or

+ You have only written Large
Deductible, F-classification,
Excess Coverage, or
National Defense Base
policies—with coverage
under the National Defense
Projects Rating Plan.

This Call does not apply to
written workers compensation
policies for excluded coverages
such as Large Deductible,
F-classification, or National
Defense Base policies—with
coverage under the National
Defense Projects Rating Plan,
which are excluded from Call
#3. For additional information
on excluded coverages, refer to
Call #3 General Instructions.

Texas Exception:

You must receive permission
from the Texas Department
of Insurance to discontinue
the reporting of this Call and
provide a copy of this release
to NCCI.

When Are the Calls Due?

e Most Financial Calls are due April 1

e Subject to Aggregate Data Quality Incentive Program
(ADQIP)—Timeliness and Quality Assessments

e Financial Call Reporting Guidebook—Financial Call
Reporting Schedule
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How Do | Report the Data?
Financial Data Collection (FDC)

e C(Create

e Copy

e Validate
e Edit

e Submit

Resources on ncci.com

Financial Call Reporting Guidebook
Circulars

Data Quality Guidebook

Financial Data Collection Tool

e Data Manager Dashboard

Financial Call Reporting

Market Types
e Voluntary:
o Insureds who can obtain coverage through insurance companies
e Assigned Risk:
o Insureds who cannot acquire coverage in the voluntary market; coverage is through a
state-assigned risk Plan or Pool

Statewide = Voluntary + Assigned Risk

Primary Ratemaking Calls

Premium and losses for all policies with effective dates
° PO“CY Year within that year
o Policy Year (Call #3)
o Assigned Risk (Call #3A) 7/1/2023 6/30/2024
o Virginia Coal Mine—Voluntary
(Call #32V)
o Virginia Coal Mine—Assigned Risk

(Call #32A)

Earned Premium —

Policy Year
(PY) 2023

Loss Data ==
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e Calendar-Accident Year Losses with accident dates occurring in that calendar year
o Calendar-Accident Year (Call #5)
o Assigned Risk (Call #5A)

7/1/2023 6/30/2024
Accident
e Additional Primary Ratemaking Calls Loss Data ——> Ll
o Large Loss and Catastrophe (Call #31 and Call
#33)

o Reconciliation Report (Call #8)

Call #31—Large Loss and Catastrophe

(HesderUnived  ~]| Add | Save || view | Uniock || vaiidate &3
Defense and Cost Containment
Expense
Accumulated Paid Losses Case Outstanding
Mark
for Cat Mkt Cim Case
Delete  ClaimNumber  Policy Number Nbr Type Policy Date Accident Date Stus Indemnity Mudical Indemnity Madical Accumulated Paid  Outstanding
WCOETLS CO1234 1] 3 070172020 10082020 0 500,000 1000000 500,000 2,000,000 5,000 10,000
Market Type: (- Assigned Risk, 2- Large Deductible, 3-Voluntary ClaimStatus: 0-Open, 1-Closed, 2-Re-Opened

Total incurred losses >= $500,000.

e Sum of Indemnity and Medical Paid + Case Reserves

e Report Large Deductible claims across states

e Include Extraordinary Loss Event (ELE) claims regardless of size of incurred amount
e Large loss claims are a subset of Statewide and Assigned Risk Calls

Call #8—Reconciliation Report

Used to reconcile Calendar Year data reported to NCCI versus what was reported on company’s
NAIC Annual Statement—Statutory Page 14.
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Direct et Defense and
ot
Contiiment
Girec Premive g (DOCE)
Earmed Faed

[ (2] ] ()

=g Large Dachoctibl ol on 3 Nt Baeis o o g o
Deductibie Polidescn & Net Bass (Virginls Exception

5 National Detense Projects - Induding Larpe Dedhuctible Poicies on.
& Lae Deductlobe Policler ona Net Backs - ndustlal Classifcs

17 Losses ncurred®

State-Specific Calls

e Schedule Rating—Texas (Call #10T)
e Calendar Year Expense—Arizona, North Carolina, and Virginia (Call #14)
e Addendums—North Carolina (Call #26)

Supplemental Ratemaking Calls
e Schedule Rating/Other Prospective Premium Adjustments (Call #10)

e Accident Year Countrywide Loss Adjustment Expense (Call #19)

Premium-Based Billing and Residual Market Calls

e Net Direct Written Premium (Call #1)

e Direct Assignment Net Direct Written Premium (Call #1A)
e Alternate Equivalent Premium (Call #1B)

e Kansas Municipalities Premium Exclusion (Call #1C)

e New Mexico Small Policy Exemption (Call #1D)

Financial Data Compliance Form

Form contains three parts:

e Part 1: Self-Audit Checklist

e Part 2: Self-Audit-Additional details

e Part three-Acknowledgement Electronic Signature
Note: Required if Calls #3 and #5 are reported.

—
——
=y

Self-Audit: Common Reporting Electronic Signature
Requirements
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Financial Call Reporting Resources
Financial Call Reporting Guidebook:
r Financial Call Reporting Guidebook:

Part 5—-Financial Call Components
g Part 6—-Additional Requirements for Experience

Part 7-DSR Level Premium

L Part 9-Financial Call Instructions

Additional Call Requirements
State of Exposure Direct Basis Valued as of 12/31/XX

*December

e Call datais reported to state of exposure regardless of Call type

e Calls are reported on a direct basis (total premiums received before considering
reinsurance)

e (Call datais valued as of December 31

State of Exposure—Example
An insured has a workers compensation policy with a Georgia (GA) exposure. One of the
workers was injured on a job in Florida. Which state is the premium and loss data reported in?

Workers
Comp.
Policy

Payroll Georgia Exposure State = GA

Bt gr__;
e

% { ¢ ; Loss Reported to = GA

A
PA
O,; .
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Ratemaking Call—Format

= é‘f Financial Data Collection

State: ALABAMA Carrier Group: 22222-NCCI TEST ACCT 2 (INT USE ONLY CS_SYSTEM SUPPORT)
\alustion Date: 12/31/2021 Call: 3 Policy Year
Retumnto Sezrch Results Vertical Tabbing

Pagel ' Page2 | s |[HesderUnioed ] save | view | Reser || nboek | validate |
PolcyYear Accumulated Eamned Preium Polcy Year Accumulated Pid Losses Policy Year Case Outstanding
Standard atNCCI
DesgnatedSiat. Standerd ot
RepartingLevel Company Level Net Indsrrity Medical Indsmoity Medaal
Policy Year 1] 2 & ] &) (C] @

Priorto 199 o o

1991

q B o q

q ] ] q o ]

[
[
1992 [ o B} o q o of
199 [ o
[
[
[

199¢ q B of q o o

1995 o B} [} q o o

[ [ [ [ [
[ [ [ [ [
[ [ [ [ [
[ 3 [ o [ q [ o [ 3
[ [ [ [ [
[ [ [ [ [
[ [ [ [ [

1996 9 9] o] ¢ q] o

Three Types of Premiums

Designated Statistical Company Standard
Premium (DSR) Premium Net Premium

= Premium earned using Earned premium using Actual earned premium
the appropriate NCCI- company’s loss cost
published rates or loss multipliers or rate After application of
costs deviations adjustments

= Used for ratemaking Before application of Calendar Year reconciles
adjustments to NAIC Annual
Statement
Used for Validation

Paid + Case Losses
e Two loss categories:
o Indemnity—Replacement of lost wages
o Medical—Medical care related to on-the-job injury
e Losses are broken down into:
o Paid—Monies paid for claims, reported on an accumulated basis
o Case Reserves—Monies set aside for future payments do not include IBNR or bulk
reserves

= Keep in mind, Medical Paid and/or Case Reserves on medical-only claims are included in the
losses; however, this type of claim is not included in the indemnity claim count.
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Indemnity Claim Counts

Claims with an indemnity Medical-only claims
paid, indemnity case
reserve, or both

Defense and Cost
Containment Expense
Open, closed, or (DCCE)-only Claims

reopened Claims closed with no

payment

Defense and Cost Containment Expenses (DCCE)

Loss Adjustment Expense:
Defense by coverage provider for litigation involving a claim

Cost Containment Measures

Data Relationships

Call Number|Validated Against Call(s)
3 3A, 5, 10, 26, 31
3A 3, 5A, 31
5 3, 5A, 8, 26, 31
SA 3A, 5, 31
8 5
10 3
14 26
26 3,5, 14
31 3, 3A, 5, 5A
32A 33
32V 33
33 32A, 32V
Workflow

Workflow Benefits

Streamline reporting:
e Accuracy
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e Efficiency

Key Steps
e Carrier

o Step 1: Identify Expected Calls and Compliance Form—Financial Call Reporting
Guidebook

= 3
%) Data Manager Dashboard E =
Expected Financial Call Reporting Chart (_, & " W
T i are required to report Call 31T [Vou are nak requived to report Cal &1 iy may choose to epert Call 41 you il Bovaaei ST HCC TAIRNE NPT
Calendar Year Call for| o you wrote workers lyou are a carrier who reports annual |reported your annual financial data to CREBATES
financial data to the NAIC for the lthe NAIC but also wrote United States

compensation premium and
you are an affiliated self-
insured group/fund; or

+ You wrote workers
compensation premium snd
you did not report annual
financial data to the Natianal

Compensation Net

Direct Written
Premium

lcurrent reparting year. lLongshare and Harbor Workers'

INote: This "Hot Required” condition is |(USLEHW), Excess Coverage, or
based on your company’s data  [National Defense Plan or Defense Base
being included in the NAIC data [Act policies as included in your NAIC
that NCCT receives in April lannual Statement, Line 16, Column 1;

and you do not want Excess Coverage

land Mational Defense Plan premiums
Assoclation of Insurance lincluded in either your Residual Market
Commissioners (NAIC) lPool participation or your NCCT

Note: NCCI raceives data from the lpramium-based billings.
NAIC in April and June. If the
information needed for Call #1 is|
not includad in the NAIC data
received in April, you must
report Call #1 to NCCI by the
required due date.

o Step 2: Review and update Deviations History in the FDC tool—Carrier filed and
approved rate Deviations or Loss Cost Multiplier (LCM) filing

Search Active Deviations

Hide Search Criteria
Active Daviations Filtar

ation infarmation, select Carrier Cade, fiter
k- Search Carrier Code: [ 22222 -NCCI TEST ACCT 2 (INTUSE ONLY... ~

cess, click the Add Deviation button to add P —
-ecora. Click on the pencil icon to editan ate: (Georgla

@, search || Reset

Add Deviation || Report Request

Erecivepmast | NCCiosRLevl
e sute o ot e oo it | Dot Aot | Commonts | Rl Ml | Pt or ot
|- ceorcin 22222 osouacz osoua022 02s0 " B

o Step 3: Create Calls—Create ALL Calls for a given state at one time

ér/:) Financial Data Collection X Publications and Training
Create—Key in data

Message Center Financial Call Edit Matrix

Deviations Copy—Baseline using data Reporting Guidebook

Call Data

from prior valuation Data Quality Guidebook

Search Call Data

Croats CallData Import—Uses record layout import Racord Cayouts
Copy Call Data in CSV format Import Record Templates

mport Call Data Online Product Training

Note: Create ALL Calls for a Given State at One Time
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mmm- (Financial Data Compliance Form 4|

1 Call for Net Direct Written Premium

1A Direct Assignment Experience by State
1B Alternate Equivalent Premium

1C Kansas Municipalities

1D Mew Mexico Small Policy Exemption

3 Policy Year

34 Assigned Risk Policy Year

5 Calendar-Accident Year

S5A Assigned Risk Calendar-Accident Year

Call Type:

Submit Reset

o Step 4: Validate Financial Call Data (Edits)
= Intra-Call validation—edits performed within a single Call
= |nter-Call validation—edits performed comparing similar data input fields for Calls
that are related

Edits

Intra-Call Inter-Call

Edit Matrix

Validation Validation call call

Call Number | Validated Against Call(s)
34, 5, 10, 26, 31

3,54, 31

3, 5A, 8, 26, 31

34, 5,31

5

3
26

3,514
3,3A.5,5A
33

3
324,32V

o Step 5: Address Edit Log—Critical and non-critical edits

>=1: Call/Form will reject Detailed explanations or
correction needed

Corrections required

Address all edits until they are resolved or explained
Revalidate

o Step 6: Submit Financial Call Data and Compliance Form

© Copyright 2024 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 10
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@ Financial Data Collection »

Message Center

Most Calls and the Compliance e
Form are due April 1

Call Data

Subject to ADQIP Timeliness Search Cal Cata
and/or Quality Assessments Create CallDaia

Copy Call Data
mport Call Data
Export Call Data

Validate Call Data

Submit Call Data

o Step 7: Resolve Validation Inquiries Post-Submission

Actuarial Analysis Provide Explanations or

Edit Validation and Corrections
Notifications Address by Due Dates
Provided

Data Comparisons

When Is Data Available for Use?

e Financial Calls and Compliance Form submitted to NCCI
e Edit Notifications are resolved
e All additional Validation items are resolved

Workflow Recap

e Step 1: Expected
e Step 2: Deviations
e Step 3: Create

e Step 4: Validate

e Step 5: Edits

e Step 6: Submit

e Step 7: Resolve

© Copyright 2024 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 11
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Financial Call Season Preparation

Key Takeaways

e Financial Call season components
e Tools needed for a successful data reporting season
e Primary resources available for preparing and submitting your data

Financial Call Season
Financial Call Season Components

Financial Call Season Components

v —
® Prepare and report Financial Call data i

" Inquiries sent to data providers o

J " Industry communications published

® Financial Calls & Compliance Form N
" Most are due on 4/1

\ " Valued as of 12/31 of the prior year
{L
\ .

Tools Needed for Reporting Data
Online Data Reporting and Monitoring Tools

e Financial Data Collection tool (FDC)

e Data Manager Dashboard (DMD)

e Data Transfer Via the Internet (DTVI)
e Access Verification

Access Verification — Customer Service

Customer Service:
800-622-4123

Business hours are Monday through Friday, 8:00 am. to 8:00 p.m. ET.
e normal business hours, please emall Customer Service.

Email:

© Copyright 2024 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 12
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Access Verification—Email Notifications Setup My Emat Notfications

Under My Email Notifications are three tabs:
e NCCI

e Manuals/Industry Tools
e Circulars

Primary Resources

Financial Call Reporting Guidebook
Data Quality Guidebook

NCCI Academy/Resources on ncci.com

Financial season Web article
Circulars

Your financial data validator

Recommended Sections in Reporting Guidebooks
e Financial Call Reporting Guidebook

Recommended Sections in

o Part 2-Financial Call Reporting Schedule—Form and  |AeaaElEAEEEES

Financial Call Reporting Requirements

Call Due Dates
o Part 3-Financial Data Reporting—Recommended
Workflow
e Data Quality Guidebook: provides details regarding
compliance program called Aggregate Data Quality
Incentive Program (ADQIP)

© Copyright 2024 National Council on Compensation Insurance, Inc. All Rights Reserved. Page 13
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NCCI Academy

I NCCIACADEMY

CURRICULUM

Data Reporting Basics

Last Updated 04/10/2023 Duration 43 minutes

Details

The Data Reporting Basics curriculum consists of six courses representing data types reported to
NCCI Each course provides a high-level overview of the corresponding data type, how various
events within a workers compensation policy translate into the various data types, and how NCCI
uses the data generated from each data type for core products and services. It is recommended, but
not required, that you take the courses in the order listed, and a knowledge check is available at the
end of the curriculum. Upon successful completion of the Data Reperting Basics curriculum, you wil

receive a certificate.

Additional Resources—Financial Calls
e Learning Center

e Publications/Reports Section

e DNP Resource Library

Financial Season Timeline
Example of 2024 Financial Season

Financial Season Timeline Example

wis WDAE

Q3 2023 Q4 2023 Q1 2024 °

Financial Season  « Financial Call Financial Data Create and submit:
web article Reporting Collection tool * Financial Calls
Season preview Guidebook Introductory * Financial Data
Other applicable Data Quality email Compliance Form
communications Guidebook Season web N

article: Extended

Hours April 1

The NCCI content in the presentations and related materials is provided solely as a reference tool for informational purposes only. NCCI
expressly disclaims any and all warranties of any kind as to the presentations and materials, with such being provided "AS IS.” Any data shown
in the presentation or materials is for demonstration purposes only and does not reflect actual data in a tool.
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