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Market Share by Industry

Based on 2023p Payroll

Payroll Share

Combined Office 36%
Manufacturing

Health Care 10%

Construction

Retail Trade

Leisure & Hospitality 5%

Wholesale Trade

Transportation & Warehousing

All Other

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report
Includes all states where NCCI provides ratemaking services; includes high-deductible policies 2 02 5
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Market Share by Industry

Based on 2023p Payroll and Premium

Payroll Share Premium Share
Construction
Manufacturing
Combined Office 36% 17%
Transportation & Warehousing
Retail Trade
Health Care 10% 7%
Leisure & Hospitality 5% 6%
Wholesale Trade
All Other
p Preliminary AIS
Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies 2 02 5
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Overall Frequency Declined

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Frequency Trends Vary, but a Pattern Emerges

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Frequency Patterns Across Industries

Average Annual Change in Lost-Time Claim Frequency

Pre-Pandemic Pandemic Pandemic Recovery Post-Pandemic
AY 201519 AY 2019-20 AY 2020-21 AY 2021-23p

Construction

Manufacturing

Combined Office —204 —10% —6%
Transportation & Warehousing
Retail Trade
Health Care -3% —6% -4%
Leisure & Hospitality 2% -3%
Wholesale Trade

-32%

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Update—Construction Frequency Trend

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Update—Manufacturing Frequency Trend R

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Update—Iransportation & Warehousing Frequency Trend
Cumulative Change in Lost-Time Claims per $1M Pure Premium 1%
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Update—Retail Trade & \Wholesale Trade Frequency Trend°

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Market Share by Industry

Based on 2023p Premium

Premium Share

Construction

Manufacturing

Combined Office
Transportation & Warehousing
Retail Trade

Health Care

Leisure & Hospitality
Wholesale Trade

Education

All Other

p Preliminary
Source: Based on NCClI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies
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What’s in Combined Office?

NAICS
Sector
4 )
1. Information
\_ )
4 )
2. Finance & Insurance
3. Real Estate & Rental
\ & Leasing y

NAICS: North American Industry Classification System
© 2025 NCCI Holdings, Inc. All Rights Reserved.
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Combined Office—Market Share by NAICS Sector

Based on 2023p Payroll and Premium

Payroll Share Premium Share

Professional, Scientific &
Technical Services

36% 18%

Finance & Insurance 24% VAZ

d

Admin & Support, Waste
Management & Remediation

22% 54%

9%

Information 11%

Real Estate & Rental
& Leasing

6% 12%

Management of
Companies & Enterprises

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies 2 02 5

1% 1%
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Top Classes in Admin & Support, Waste Management &

Remediation Sector
Based on 2023p Premium

Percent
15

iJ I l B

Janitorial Services Above Garbage Collection Private
Ground Level 9403 Security
9014 7720

p Preliminary
Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies
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Combined Office Frequency Trend

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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Accident Year

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Frequency Trend Variation Within Combined Office

Cumulative Change in Lost-Time Claims per $1M Pure Premium

1.0
Admin & Support, Waste
Management & Remediation
0.9 =
All
0.8 Industries
Combined Office—
Remaining Sectors
0.7
2015 2016 2017 2018 2019 2020 2021 2022 2023p

Accident Year

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Remote Work Has Stabilized Post-Pandemic

Percentage of Paid Full Days Worked From Home
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Source: Barrero, Jose Maria, Nicholas Bloom, and Steven J. Davis, 2021. "Why working from home will stick," National Bureau of Economic Research Working Paper 28731.
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Remote-Friendly Classes

© 2025 NCCI Holdings, Inc. All Rights Reserved.

Clerical Office

Banks and Trust Co

Insurance Companies

Salespersons

Telecommuting

8810
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Share of Remote-Friendly vs. All Other Classes

Payroll Share 2023p

Percent
100

50

Combined Office

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report
Includes all states where NCCI provides ratemaking services; includes high-deductible policies 2 O 2 5
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Share of Remote-Friendly vs. All Other Classes

Premium Share 2023p

Percent
100

50

Combined Office

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies 2 02 5
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Remote-Friendly vs. All Other Frequency in Combined Office

Cumulative Change in Lost-Time Claims per $1M Pure Premium

1.0
All Other Classes
-1 5%
0.8 \
-32%
0.6 -
Remote-Friendly Classes
0.4
2015 2016 2017 2018 2019 2020 2021 2022 2023p
Accident Year
p Preliminary AIS
Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Share of Remote-Friendly vs. All Other Classes

Payroll and Premium Share 2023p

Percent Payroll Premium
100

10)

p Preliminary
Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies 2 02 5

Combined Office Other Industries Combined Office Other Industries AIS
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Remote-Friendly Frequency Trend

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS
Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Market Share by Industry

Based on 2023p Premium

Premium Share

Construction

Manufacturing

Combined Office
Transportation & Warehousing
Retail Trade

Health Care

Leisure & Hospitality (L&H) IIIIEIGE 5%
Wholesale Trade

Education

All Other

p Preliminary
Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies

© 2025 NCCI Holdings, Inc. All Rights Reserved.




Leisure & Hospitality Frequency Declined Less Overall

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5

© 2025 NCCI Holdings, Inc. All Rights Reserved.



L&H Wages Increased Significantly in 2021 & 2022

Average Annual Percentage Change in Wages; Leisure & Hospitality vs. All Industries

Percent

15

10

5
0]
2016 2017 2018 2019 2020 2021 2022 2023 2024p
Calendar Year
p Preliminary AIS
Sources: 2016-2023 US Bureau of Labor Statistics (BLS) Quarterly Census of Employment and Wages; 2024p BLS, US Bureau of Economic Analysis, and NCCI 2 O 2 5
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Food & Drink Accounts for 50%+ of Leisure & Hospitality

Based on 2023p Premium

NAICS Subsectors Premium Share

Food Services & Drinking Places 55%

Accommodation 21%

Amusement, Gambling, &
Recreation

14%

Performing Arts, Spectator
Sports, & Related Industries

9%

Museums, Historical Sites, &
Similar Institutions

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies 2 02 5

1%
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Frequency for All Other L&H Subsectors Remained Flat Since
2021, While Food & Drink Declined

Cumulative Change in Lost-Time Claims per $1M Pure Premium

. Food & Drink
0.8 Other Leisure
& Hospitality
0.6
2020 2021 2022 2023p

2015 2016 2017 2018 2019
Accident Year

AlS

p Preliminary
Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level 2 02 5

Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims
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Frequency by Cause of Injury—Food & Drink vs. All Industries

Average Annual Changes; Accident Years 2021-2023p
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= (0] .
) Striking
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On
-15%
p Preliminary AI S
Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 O 2 5
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Market Share by Industry

Based on 2023p Premium

Premium Share

Construction

Manufacturing

Combined Office
Transportation & Warehousing
Retail Trade

Health Care I 76
Leisure & Hospitality
Wholesale Trade

Education

All Other

p Preliminary
Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies
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Above-Average Health Care Employment Growth Since 2022

Annual Changes

Percent
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Source: US Bureau of Labor Statistics, Current Employment Statistics (CES) 2 02 5
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Health Care Wages Increasing Slower Than All-Industry Average

Average Annual Percentage Change in Wages; Health Care vs. All Industries

Percent
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Calendar Year S
p Preliminary AI
Sources: 2016-2023 US Bureau of Labor Statistics (BLS) Quarterly Census of Employment and Wages; 2024p BLS, US Bureau of Economic Analysis, and NCCI 2 O 2 5
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Frequency Is Trending Down, but Was Flatter in Latest Year

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5

© 2025 NCCI Holdings, Inc. All Rights Reserved.



Frequency Surged in 2020 if Including COVID-19 Claims

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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Accident Year

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; includes COVID-19 claims 2 02 5
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Market Share by Industry

Based on 2023p Premium

Premium Share

Construction

Manufacturing

Combined Office
Transportation & Warehousing
Retail Trade

Health Care

Leisure & Hospitality

Wholesale Trade

All Other

p Preliminary
Source: Based on NCCI’s Statistical Plan data at first report, premium adjusted to current voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies
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Private Education Frequency Differs From All Industry Average

Cumulative Change in Lost-Time Claims per $1M Pure Premium

1.1

1.0 ~

0.9 N

0.8 -
All

Industries
0.7

0.6

0.5
2015 2016 2017 2018 2019 2020 2021 2022 2023p

Accident Year

p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5

© 2025 NCCI Holdings, Inc. All Rights Reserved.



Private Education Frequency—By Cause of Injury

Cumulative Change in Lost-Time Claims per $1M Pure Premium
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p Preliminary AIS

Source: Based on NCCI’s Statistical Plan data at first report; frequency measured as lost-time claims per $1M pure premium adjusted to current wage and voluntary pure premium level
Includes all states where NCCI provides ratemaking services; includes high-deductible policies; excludes COVID-19 claims 2 02 5
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Private Education Employment Fell Despite Virtual Classrooms

Annual Changes

Percent
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Private Education Wage Growth Has Been Comparatively Weak

Average Annual Percentage Change in Wages; vs. All Industries
Percent
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Sources: 2016-2023 US Bureau of Labor Statistics (BLS) Quarterly Census of Employment and Wages; 2024p BLS, US Bureau of Economic Analysis, and NCCI 2 02 5
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Coming Soon to ncci.com

Lost-Time Claim Frequency Indemnity Severity = Medical Lost-Time Severity

Total Lost-Time Severity

Industry Trend Report

Cumulative Changes in Lost-Time Claim Frequency
Individual Industry and All Industries

Construction Manufacturing Combined Office

Transportation and Warehousing Retail Trade Health Care

* Frequency trends

* |ndemnity and medical
severity trends

* Industry market shares

Leisure and Hospitality Wholesale Trade Education

W& ~—— ﬂ(  Access to underlying values

2015 2017 2019 2021 2023 2015 2017 2019 2021 2023 2015 2017 2019 2021 2023
Accident Year
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WC Leisure & Hospitality
Industry Insights
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WC Health Care
Industry Insights
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Workers Compensation
Industry Insights
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