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Medical Data Call Web Section–Now Available on ncci.com
ACTION
NEEDED

This circular is the first of the “MED” series and announces the following resources that are
now available to assist data reporters in implementing the Medical Data Call:
• MED circular—provides the latest information and requirements for the Call
• Medical Data Call Web section—provides a central location for information and resources
pertaining to the Call

Please refer to the attachments included with this circular for a visual display of the information
available on the new Medical Data Call Web section on ncci.com.
• Attachment A—includes the location of Notification Preferences and how to access the
new section from the home page

• Attachment B—includes the current Table of Contents for Medical Data

Please read the information contained in this circular, and take the steps necessary to prepare
for the Call.

BACKGROUND Today, close to 60% of workers compensation benefits are attributable to medical costs, and
the percentage is increasing. The rising cost of medical care is the major issue facing workers
compensation stakeholders, now and for the foreseeable future.

Throughout 2006 and 2007, NCCI worked with representatives on our Actuarial Committee and
Data Collection Procedures Subcommittee (and their appointed working groups) to develop
the model for the new Medical Data Call. In late 2007, the NCCI Board of Directors voted for
the adoption of the new Medical Data Call.

In January 2008, NCCI released the initial industry communication on the new Medical Data
Call via Circular DR­2008­01. We also contacted the approximate 120 affiliate groups that
will be Call participants.

The Call will begin with medical transactions occurring in Third Quarter 2010, which will be
due to be reported to NCCI by the end of the following quarter—in December 2010.

IMPACT The new Medical Data Call Web section enables us to consolidate all information into one
central location on ncci.com. Examples of the type of information available for your use include:
• Medical Data Call Implementation Guide—Phase 2—The Implementation Guide
provides all aspects of the reporting requirement for the Medical Data Call

• MED circulars—Going forward, all Medical Data Call circulars will use the new MED
circular series

• Checklist Roadmap—This resource identifies 15 key items for each Call participant to be
aware of to help develop each company’s strategic plans

We encourage all data providers to set their preferences to receive automatic e­mails and alerts
as new communications about the Medical Data Call are released. Refer to Attachment A for
a visual on how to access the Medical Data Notification Preferences on ncci.com. The easy
three­step process is as follows:

1. From the top of the home page on ncci.com, accessMy Preferences

2. Click Update Notifications Preferences
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3. Click Data, and check the Medical Data notification boxes

NCCI ACTION The next planned update to Medical Data Call information will be provided in Third Quarter
2008. At that time, the Medical Data Call Reporting Guidebook will become available as a
Web­based manual that will be added to the Manuals Library on ncci.com. The manual will
have all of the search capability that current NCCI online manuals have. Additionally, the
current PDF version will remain available on the Medical Data Web section.

PERSON TO
CONTACT

If you have any questions, please contact our Customer Service Center at 800­NCCI­123
(800­622­4123). We’re here to assist you Monday–Friday, 8:00 a.m.–8:00 p.m. ET. For faster
service, use our simple online form at ncci.com.
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